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The healthcare sector is the largest employment sector in Boston. 
18% of all jobs in Boston are in healthcare.  Those who seek to 
keep a strong local economy and those who seek to connect local 
residents to economic opportunities need to understand Boston’s 
healthcare industry: its employers, its occupations, and paths to 
employment. 

While job opportunities in the healthcare industry are numerous, 
the paths to those jobs can be unclear.  And many jobs require very 
specific academic credentials and certifications. As a result, Boston 
has healthcare employers who have jobs they want to fill but are 
have trouble filling, and people who are interested in careers in 
healthcare but unable to connect to an appropriate opportunity. 

Improving training and education pathways to careers in healtcare 
should help more people connect to in-demand jobs and help em-
ployers to hire the diverse, high quality workforce they need to 
deliver the highest quality of care. 

A large number of programs exist to better connect local residents 
to career opportunities in healthcare. Employers have invested 
in over 60 programs to help employees build skills and move to 
new jobs.  Local colleges offer over 60 certificate and associate 
degree programs focused on healthcare professions.  And over 
61 programs run by community based organizations and for-profit 
trainers offer individuals the opportunity to train for a job in the  
healthcare field. 

The Boston Healthcare Careers Consortium seeks to move be-
yond our current state of many individual initiatives and work  
together to effectively build the skilled, diverse healthcare work-
force that Boston’s healthcare sector needs to thrive. 

I n t r o d u c t i o n 

The Boston Healthcare Careers Consortium 

seeks to move beyond our current state of 

many individual initiatives and work together to 

effectively build the skilled, diverse healthcare 

workforce that Boston’s healthcare sector 

needs to thrive. 
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Consortium Partners 
Employers 
Beth Israel Deaconess Medical Center 

Boston Medical Center 

Brigham and Women’s Hospital 

Caritas Christi Health Care 

Children’s Hospital Boston 

Consortium of Boston Community

Health Centers

Dana Farber Cancer Institute 

East Boston Neighborhood

Health Center 

Hebrew Senior Life

Massachusetts General Hospital 

MA League of Community 

Health Centers 

Massachusetts Senior Care Association 

New England Baptist Hospital 

Partners HealthCare 

Tufts Medical Center

One Stop Career Centers 
Boston Career Link 

JobNet 

The Work Place 

Higher Education 
Bunker Hill Community College 

Benjamin Franklin Institute of Technology 

Laboure College 

Massachusetts Bay Community College 

Middlesex Community College 

Roxbury Community College

Additional Partners
Action for Boston 

Community Development

Boston Public Health Commission

Jewish Vocational Services

Jobs for the Future

Mayor’s Office of Jobs 

& Community Services

1199 SEIU Training and Upgrading Fund

The Boston Foundation

TERI (The Education Resources Institute)

We seek to: 
	 •	 Connect Boston Healthcare employers, educational 
		  institutions, the workforce system and others; 

	 •	 Identify and leverage resources; and  

	 •	 Identify gaps and better align current programming

 

This document reflects the first phase of our work,  
mapping the current state of: 

	 •	 The healthcare industry in Boston; 

	 •	 Boston’s workforce; and 

	 •	 Programs to connect Boston’s workforce to jobs in healthcare. 

We found it helpful to have this information in one place, and are  
publishing this profile in the hopes that others will also find this  
information useful. 

Our next steps as a  
consortium include: 
Increasing and improving communication around labor market and 
training needs in Boston. 

	 •	 Advocating for greater alignment of systems that support  
		  individuals on their path to health care careers. 

	 •	 Encouraging employers in the development of their workforce  
		  by sharing best practices. 

	 •	 Improving informational resources available to individuals  
		  considering careers in health care.
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We hope that this data on the healthcare workforce 
will be helpful to create a foundation for under-
standing the role the healthcare industry plays in the  
Boston economy. 

Included in this section are: 

	 •	 A Description of the Healthcare Sector in 
		  Boston Healthcare industry representation  
		  in total employment in the city and state 

	 •	 Description of the healthcare sector by  
		  types of facility in the city and state 

	 •	 Occupational vacancies 

Lists of Healthcare Providers in Boston 

	 •	 Hospitals and Rehabilitation Centers 

	 •	 Community Health Centers 

	 •	 Nursing & Assisted Living Centers 

The Healthcare 
Sector in Boston
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Healthcare Sector 
Boston’s reputation as a hub for healthcare research and service is matched 
by only a few other American cities.  With twenty-five hospitals and reha-
bilitation centers, many of which are recognized as national leaders, and 
a vibrant network of twenty-six community health centers, the need for 
well-trained employees is apparent.  But as state and national reforms are 
implemented, the dynamic between primary and specialty care and the 
roles and responsibilities of the workers in these environments are likely 
to change.  This section attempts to articulate where we are in 2010. 

Boston’s Healthcare Workforce  
The healthcare sector is the largest employment sector in Boston1. 

In 2008, 17.9% of all jobs in Boston were in healthcare. 13.9% were in 
hospitals, 2.9% were in ambulatory health care facilities and 1.1% was in 
nursing and residential care facilities. 2 

As these charts show, the healthcare sector has a bigger impact in Boston 
than it does statewide. In 2008, 13.2% of all Massachusetts jobs were in 
healthcare, while in Boston it was 17.9%.

In addition, Boston’s healthcare sector employment patterns are different 
from those statewide. Healthcare employees in Boston are significantly 
more likely to be employed by hospitals (13.9% in Boston vs. 5.8% in 
MA), less likely to be employed by ambulatory health care facilities (2.9% 
in Boston vs. 4.4% in MA) and less likely to be employed by nursing and 
residential care facilities (1.1% in Boston vs. 3.0 % in MA). 

1 The survey definition for Boston is based on the Workforce Investment Area which is limited to the city and the neighborhoods of Boston.  
2 Data Source: Commonwealth Corporation. 3 Based on 2008 Annual Data. Number of employees is based on monthly averages. 
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Nursing & Residential Care Facilities 

Hospitals 

Ambulatory Health Care Services

Employment Share Avg. No. EmployeesBreak out of Specific Industry Clusters 3

3 Data Source: Commonwealth Corporation. 3 Based on 2008 Annual Data. Number of employees is based on monthly averages. 
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As shown in the charts to the right, the healthcare 
sector has increased its representation among 
Boston jobs from 2005 to 2008, growing from 
17.2 to 17.9%.

Industries Generating New Jobs Projections 2006 – 2016 
Across the state healthcare is projected to add 64,630 jobs over 10 years as a result of the need to replace 
workers who retire, change industries, or change occupations.  Among the 30 fastest growing occupations, 
13 are either in healthcare or information technology. 4 

Representation of Healthcare Sector in Boston

 4 Ibid
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Total, All Industries 	 71,151 	 2.5% 	 95% 	 41% 	 14% 	 41% 	 65% 	 52% 
Agriculture 	 330 	 n/a 	 100% 	 49% 	 65% 	 9% 	 51% 	 40% 
Utilities 	 82 	 0.6% 	 71% 	 0% 	 0% 	 74% 	 97% 	 100% 
Construction/Mining 	 1,797 	 1.7% 	 88% 	 12% 	 21% 	 10% 	 73% 	 62% 
Manufacturing 	 4,248 	 1.7% 	 100% 	 9% 	 6% 	 56% 	 76% 	 83% 
Wholesale Trade 	 1,755 	 1.7% 	 100% 	 7% 	 2% 	 55% 	 68% 	 79% 
Retail Trade 	 10,397 	 3.4% 	 100% 	 75% 	 12% 	 4% 	 33% 	 23% 
Transportation & Warehousing 	 1,541 	 1.7% 	 99% 	 36% 	 49% 	 6% 	 37% 	 54% 
Information 	 2,106 	 2.5% 	 98% 	 12% 	 2% 	 80% 	 82% 	 71% 
Finance & Insurance 	 3,005 	 1.9% 	 99% 	 10% 	 1% 	 81% 	 95% 	 97% 
Real Estate, Rental & Leasing 	 880 	 2.7% 	 99% 	 51% 	 12% 	 19% 	 48% 	 27% 
Professional & Technical Services 	 6,982 	 3.2% 	 100% 	 4% 	 4% 	 92% 	 89% 	 89% 
Management 	 1,235 	 2.2% 	 100% 	 10% 	 6% 	 86% 	 93% 	 90% 
Administrative & Support & Waste Services 	 2,775 	 2.8% 	 100% 	 23% 	 11% 	 21% 	 39% 	 53% 
Educational Services 	 4,064 	 1.2% 	 50% 	 24% 	 21% 	 89% 	 96% 	 79% 
Healthcare and Social Assistance 	 13,376 	 2.7% 	 99% 	 47% 	 14% 	 54% 	 86% 	 66% 
Arts, Entertainment & Recreation 	 1,902 	 3.7% 	 89% 	 84% 	 62% 	 12% 	 22% 	 7% 
Accommodation & Food Services 	 11,452 	 4.7% 	 100% 	 71% 	 12% 	 1% 	 32% 	 12% 
Other Services 	 2,228 	 2.7% 	 100% 	 46% 	 18% 	 29% 	 72% 	 45% 
Public Administration 	 996 	 0.9% 	 0% 	 8% 	 21% 	 55% 	 90% 	 90% 
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Vacancy Data 

Statewide Job Vacancies  

by Industry, 2nd Quarter 2010

5 Massachusetts Job Vacancy Survey: Hiring Trends by Industry & Occupation.  Massachusetts Department of Workforce Development.  2nd Quarter 2010. 
6 Ibid

The Commonwealth estimates that there are 4.4 unemployed workers for every vacant 
job.5 This is an improvement from 4.9 workers in the 4th quarter of 2009 and 5.7 in the 
second quarter of 2009. Across the state healthcare posted more job vacancies than any 
other major industry (13,380) in the 2nd Quarter of 2010.6 
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Total, All Industries 	 71,151 	 37,774	 2.5%  	 2.6% 

Agriculture 	 330	 121 	 5.3%  	 6.5% 

Utilities 	 82 	 26	 0.6%  	 0.4% 

Construction/Mining 	 1,797	 749 	 1.7%  	 1.6% 

Manufacturing 	 4,248	 2,007 	 1.7%  	 2.3% 

Wholesale Trade 	 1,755 	 930	 1.7%  	 1.8% 

Retail Trade 	 10,397	 4,710 	 3.4%  	 3.7% 

Transportation & Warehousing 	 1,541	 943 	 1.7%  	 2.0% 

Information 	 2,106 	 1,633	 2.5%  	 3.0% 

Real Estate, Rental & Leasing 	 880	 514 	 2.7%  	 2.4% 

Professional & Technical Services 	 6,982	 5,384 	 3.2%  	 3.3% 

Management 	 1,235 	 852	 2.2%  	 2.4% 

Administrative & Support & Waste Services 	 2,775	 1,531 	 2.8%  	 2.4% 

Educational Services 	 4,064 	 2,465	 1.2%  	 1.5% 

Healthcare and Social Assistance 	 13,376 	 6,428	 2.7%  	 2.6% 

Arts, Entertainment & Recreation 	 1,902 	 741	 3.7%  	 3.3% 

Accommodation & Food Services 	 11,452 	 4,876	 4.7%  	 4.3% 

Other Services 	 2,228 	 1,259	 2.7%  	 3.0% 

Public Administration 	 996 	 504	 0.9%  	 0.8%

Greater Boston Vacancy Numbers and Rate Compared to the State 
The state’s overall and healthcare specific vacancy rates are very similar to those in the Greater Boston region.  However, when looking at actual 
numbers instead of rates, 53% of the total numbers of vacant jobs in Massachusetts are in Greater Boston and 48% of the statewide healthcare vacan-
cies are listed in Greater Boston. 

Industry Title Massachusetts Greater Boston

# of Job Vacancies

Massachusetts Greater Boston

Job Vacancy Rate
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When looking at the healthcare sector from an occupation perspective, more than two-thirds of the vacancies are skilled positions that fall into the 
managerial, professional, and technical category.  The table below has information on the vacancy rates of specific occupations in Greater Boston 
from the fourth quarter of 2009, sorted by actual number of openings. 

Registered Nurses 	 1207 	 4.9% 	 24,740	  $96,004 	 $95,954 	 $65,969

Nursing Aides, Orderlies, and Attendants 	 604 	 9.0% 	 6,700 	 $31,020 	 $32,309 	 $25,856 

Home Health Aides 	 352 	 16.1% 	 2,190 	 $26,487 	 $27,061 	 $22,517 

Physical Therapists 	 189 	 16.9% 	 1,120 	 $75,595 	 $76,066 	 $59,440 

Healthcare Support Workers, All Other 	 135 	 21.4% 	 630 	 $37,340 	 $42,026 	 $22,694 

Veterinary Technologists and Technicians 	 122 	 55.5% 	 220 	 $37,632 	 $39,418 	 $27,712 

Licensed Practical and Licensed Vocational Nurses 	 122 	 5.1% 	 2,390 	 $47,297 	 $48,857 	 $41,910 

Medical and Clinical Laboratory Technologists 	 120 	 4.6% 	 2,620 	 $65,120 	 $63,290 	 $45,350 

Medical Assistants 	 120 	 5.3% 	 2,260 	 $36,809 	 $37,665 	 $29,348 

Dental Assistants 	 99 	 41.3% 	 240 	 $40,039 	 $40,759 	 $30,616 

Occupational Therapists 	 86 	 18.3% 	 470 	 $77,619 	 $75,751 	 $58,275 

Radiologic Technologists and Technicians 	 85 	 4.7% 	 1,810 	 $77,823 	 $76,123 	 $54,166 

Pharmacy Technicians 	 77 	 5.5% 	 1,400 	 $32,827 	 $34,135 	 $24,461 

Health Diagnosing and Treating Practitioners, All Other 	 67 	 ***	 *** 	 $57,048 	 $68,003 	 $36,421 

Physician Assistants 	 65 	 11.4% 	 570 	 $97,764 	 $101,479 	 $75,385 

Medical and Clinical Laboratory Technicians 	 63 	 2.2% 	 2,810 	 $37,232 	 $39,486 	 $29,090 

Medical Records and Health Information Technicians 	 54 	 3.5% 	 1,530 	 $38,861 	 $42,749 	 $28,246 

Dietetic Technicians 	 51 	 12.8% 	 400 	 $31,541 	 $32,157 	 $24,092 

Medical Equipment Preparers 	 46 	 11.0% 	 420 	 $39,302 	 $40,201 	 $31,630 

Speech-Language Pathologists 	 44 	 12.9% 	 340 	 $67,261 	 $65,172 	 $37,233 
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The table below is a continuation of the chart from the previous page 
showing the vacancy rates of specific occupations in Greater Boston from 
the fourth quarter of 2009, sorted by actual number of openings. 

Emergency Medical Technicians and Paramedics 	 43 	 6.3% 	 680 	 $30,274 	 $33,262 	 $26,990 

Surgical Technologists 	 42 	 4.9% 	 860 	 $45,220 	 $47,970 	 $34,379 

Pharmacists 	 35 	 2.1% 	 1,660 	 $97,641 	 $94,580 	 $59,736 

Diagnostic Medical Sonographers 	 35 	 8.8% 	 400 	 $80,851 	 $80,891 	 $62,880 

Physicians and Surgeons, All Other 	 34 	 0.9% 	 3,650 	 *** 	 $162,975 	 $57,361 

Respiratory Therapists 	 33 	 5.2% 	 630 	 $67,121 	 $68,011 	 $55,428

Veterinary Assistants and Laboratory Animal Caretakers 	 24 	 4.4% 	 540 	 $32,481 	 $34,974 	 $27,012 

Healthcare Practitioners and Technical Workers, All Other 	 22 	 20.0% 	 110 	 $42,450 	 $50,554 	 $27,629 

Physical Therapist Assistants 	 21 	 5.3% 	 400 	 $46,912 	 $48,995 	 $36,185 

Massage Therapists 	 20 	 4.7% 	 430 	 $42,111 	 $50,006 	 $32,629 

Family and General Practitioners 	 19 	 8.3% 	 230 	 *** 	 $183,583 	 $124,707 

Internists, General 	 19 	 1.7% 	 1,110 	 *** 	 $198,410 	 $134,646 

Cardiovascular Technologists and Technicians 	 19 	 5.1% 	 370 	 $69,191 	 $71,248 	 $40,441 

Occupational Therapist Assistants 	 18 	 22.5% 	 80 	 $47,064 	 $48,645 	 $37,996 

Psychiatrists 	 16 	 9.4% 	 170 	 *** 	 $176,914 	 $99,038 

Dietitians and Nutritionists 	 13 	 3.0% 	 430 	 $60,420 	 $64,635 	 $45,204 

Radiation Therapists 	 11 	 5.0% 	 220 	 $89,658 	 $88,098 	 $66,064 

Occupational Health and Safety Specialists 	 11 	 5.5% 	 200 	 $67,432 	 $70,427 	 $53,267 

Veterinarians	 10	 5.9%	 170	 $40,976	 $71,815	 $36,807
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Boston’s 25 Hospitals and Rehabilitation Centers 
Beth Israel Deaconess  
Medical Center 	  
330 Brookline Avenue 
Boston, MA 02215  
www.bidmc.org 

Boston Medical Center 	  
One Medical Center Place 	
Boston, MA 02128 	  
www.bmc.org 

Brigham & Women’s Hospital 	  
75 Francis Street 	 
Boston, MA 02115 	  
www.brighamandwomens.org 

Carney Hospital 	  
2100 Dorchester Avenue 	 
Dorchester, MA 02124  
www.caritascarney.org 

Children’s Hospital 	  
300 Longwood Avenue  
Boston, MA 02115 	  
www.childrenshospital.org 

Dana-Farber Cancer Institute 	  
44 Binney Street 	 
Boston, MA 02115 	  
www.dana-farber.org 

Erich Lindemann  
Mental Health Center 
25 Staniford Street 	  
Boston, MA 02114 

	

Faulkner Hospital 	  
1153 Centre Street 	  
Jamaica Plain, MA 02130 	  
www.faulknerhospital.org 

Franciscan Hospital for Children  
30 Warren Street 	  
Brighton, MA 02135  
www.franciscanhospital.org 

Hebrew Senior Life 	  
1200 Centre Street 	  
Boston, MA 02131  
www.hebrewrehab.org 

Lemuel Shattuck Hospital 	 
170 Morton Street 	  
Jamaica Plain, MA 02130 	  
www.mass.gov/shattuckhospital 

Massachusetts Eye & Ear Infirmary  
243 Charles Street 	  
Boston, MA 02114 	  
www.masseyeandear.org 

Massachusetts General Hospital 
55 Fruit Street 	  
Boston, MA 02114 	  
www.mgh.harvard.edu 

Massachusetts Mental  
Health Center 	  
74 Fenwood Road 	  
Boston, MA 02115 	

New England Baptist Hospital  
125 Parker Hill Avenue 	  
Boston, MA 02120 	  
www.nebh.caregroup.org 

Radius Specialty Hospital 	  
59 Townsent Street 	  
Boston, MA 02119 	  
www.jmhrc.com 

Shriners Hospital-Burns Institute 
51 Blossom Street 	  
Boston, MA 02114 	  
www.shrinershq.org/Hospitals/Boston 

Solomon Mental Health Center  
85 East Newton Street  
Boston, MA 02118 

Spaulding Rehabilitation Hospital  
125 Nashua Street  
Boston, MA 02114  
www.spauldingrehab.org 

St. Elizabeth’s Medical Center  
736 Cambridge Street 	  
Boston, MA 02135 	  
www.caritasstelizabeths.org 

St. John of God Hospital 	  
296 Allston Street 	  
Brighton, MA 02135 	

The Arbour Hospital  
49 Robinwood Avenue 	  
Jamaica Plain, MA 02130 	  
www.arbourhealth.com 

Tufts Medical Center 	  
800 Washington Street 	  
Boston, MA 02111 	  
www.tuftsmedicalcenter.org 

VA Hospital -West Roxbury 	  
1400 VFW Parkway 	  
West Roxbury, MA 02132 	  
www.boston.va.gov 

VA Hospital - Jamaica Plain 	  
150 South Huntington Avenue 	
Jamaica Plain, MA 02130 	  
www.boston.va.gov 

Vencor Hospital -Boston 	  
1515 Commonwealth Avenue 	
Brighton, MA 02135 
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Boston’s 26 Community Health Centers 
Boston Health Care  
for the Homeless Program  
Jean Yawkey Place,  
780 Albany Street  
Roxbury, MA 02118 	  
www.bhchp.org 

Bowdoin Street Health Center  
230 Bowdoin Street  
Dorchester, MA 02122 	  
www.bowdoinstreethealth.org 

Brookside Community  
Health Center 
3297 Washington Street 	  
Jamaica Plain, MA 02130 	  
www.brooksideclinic.org 

Codman Square Health Center  
637 Washington Street  
Dorchester, MA 02124 	  
www.codman.org 

Dimock Community Health Center 	
55 Dimock Street 
Roxbury, MA 02119  
www.dimock.org 

Dorchester House  
Multi-Service Center 	  
1353 Dorchester Avenue 	 
Dorchester, MA 02122 	  
www.dorchesterhouse.org 

East Boston  
Neighborhood Health Center  
10 Gove Street  
East Boston, MA 02128 	  
www.ebnhc.org 

Fenway Community Health Center  
1340 Boylston Street  
Boston, MA 02215 (Fenway)  
www.fenwayhealth.org 

Geiger Gibson 
Community Health Center  
250 Mount Vernon Street  
Dorchester, MA 02125 
www.hhsi.us 

Greater Roslindale  
Medical & Dental Center 
4199 Washington Street  
Roslindale, MA 02131 
www.roslindale.org 

Harvard Street  
Neighborhood Health Center 	  
632 Blue Hill Avenue  
Dorchester, MA 02121 
www.harvardstreet.org 

Joseph M. Smith 
Community Health Center 
287 Western Avenue  
Allston, MA 02134 
www.jmschc.org 

Martha Eliot Health Center 
75 Bickford Street 
Jamaica Plain, MA 02130 
www.childrenshospital.org/mehc 

Mattapan Community  
Health Center  
1425 Blue Hill Avenue 
Mattapan, MA 02126 
www.mattapanchc.org 

MGH Charlestown  
HealthCare Center 
73 High Street  
Charlestown, MA 02129 
www.massgeneral.org 

Neponset Health Center 
398 Neponset Avenue 
Dorchester, MA 02122 
www.hhsi.us 

North End  
Community Health Center 
332 Hanover Street 
Boston, MA 02113 (North End) 
www.massgeneral.org/northend 

Roxbury Comprehensive  
Community Health Center 
435 Warren Street 	  
Roxbury, MA 02119 	  
www.roxcomp.org 

Sidney Borum Jr.  
Community Health Center 	  
130 Boylston Street 	  
Boston, MA 02116 (Back Bay) 	  
www.jri.org/theborum 

South Boston Community  
Health Center 	  
409 West Broadway 	  
South Boston, MA 02127 	 
www.sbchc.org 

South Cove  
Community Health Center 	  
885 Washington Street 	  
Boston, MA 02111 (Chinatown) 	  
www.scchc.org 

South End Associates  
of Fenway Community Health 	  
142 Berkeley Street, 2nd Floor  
Boston, MA 02116 (Back Bay) 	  
www.fenwayhealth.org 

South End 
Community Health Center 	  
1601 Washington Street 	  
Boston, MA 02118 (South End) 	  
www.sechc.org 

Southern Jamaica Plain  
Health Center 	  
640 Centre Street 	  
Jamaica Plain, MA 02130 	  
www.brighamandwomens.org/ 
primarycare/ offices/sjphc 

Upham’s Corner Health Center  
500 Columbia Road  
Dorchester, MA 02125  
www.uphamscornerhealthctr.com 

Whittier Street Health Center  
1125 Tremont Street  
Roxbury, MA 02120  
www.wshc.org
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Boston’s 12 Assisted Living Centers
Compass on the Bay  
1380 Columbia Road 	  
South Boston. MA 02127 	 
www.seniorlivingresidences.com/ 
communities-bayview 

Chestnut Park at Cleveland Circle  
50 Sutherland Road 	  
Brighton, MA 02135 	  
www.seniorsforliving.com/community 

Edelweiss Village 	 
2220 Centre Street 	  
West Roxbury, MA 02132 	  
www.edelweissvillage.org 

Foley Senior Residences 	  
249 River Street 	 
Mattapan, MA 02126 	  
www.thefoley.com 

Landmark at Longwood  
63 Parker Hill Avenue  
Jamaica Plain, MA 02120  
www.landmarkseniorliving.com 

Providence House  
180 Corey Road 	 
Brighton, MA 02135 	  
www.coreypark.com 

Rogerson House  
434 Jamaicaway  
Jamaica Plain, MA 02130 	  
www.rogersonalz.org 

Ruggles Assisted Living  
25 Ruggles Street 	  
Roxbury, MA 02119  
www.hearth-home.org 

Springhouse  
44 Allandale Street  
Jamaica Plain, MA 02130  
www.springhouseinfo.org 

Standish Village at Lower Mills  
1190 Adams Street  
Dorchester, MA 02124  
www.seniorlivingresidences.com/ 
communities-standishvillage 

Susan S. Bailis Assisted Living Community  
352 Massachusetts Avenue  
Boston, MA 02115  
www.susanbailis.com 

Zelma Lacey House  
9 West School Street  
Charlestown, MA 02129  
www.zelmalaceyhouse.com 

Boston’s 35 Nursing Homes 
Ann’s Rest Home  
66 Bowdoin Avenue  
Dorchester, MA 02121 	

Armenian Nursing & Rehab Center  
431 Pond Street  
Jamaica Plain, MA 02130  
www.armenianhome.org 

Benjamin Healthcare Center  
120 Fisher Avenue  
Roxburry Crossing 02120 
www.benjaminhealthcare.com 

Boston Center  
For Rehabilitative & Subacute Care  
1245 Centre Street  
West Roxbury, MA 02132  
www.thebostoncenter.org 

Bostonian   
Nursing Care & Rehab Center 	  
337 Neponset Avenue  
Dorchester, MA 02122  
www.bostoniannursing.com 

Brighton House Rehab & Nursing Center  
170 Corey Road  
Brighton, MA 02135 
www.welchhrg.com/brightonhouse 

Burgoyne  Rest Home  
53 Hartford Street  
Dorchester, MA 02125 

Corey Hill Nursing Home, Inc.  
249 Corey Road 
Brighton, MA 02135 

( Listing continued on the next page)
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Cushing Manor  
Comm Support Facility 
20 Cushing Avenue  
Dorchester, MA 02125

Don Orione Nursing Home  
111 Orient Avenue 
East Boston, MA 02128

Fairmount Rest Home, Inc. 
172 Fairmount Avenue  
Hyde Park, MA 02136

German Centre  
For Extended Care  
2222 Centre Street  
West Roxbury, MA 02132  
www.germancentre.org 

Goddard House, 
A Skilled Nursing Center  
201 South Huntington Avenue  
Jamaica Plain, MA 02130  
www.goddardhouse.org 

Hale House  
273 Clarendon Street  
Boston, MA 02116  
www.halebarnard.org 

Harborlights Rehab  
& Nursing Center 
804 East Seventh Street  
South Boston, MA 02127  
www.harborlightsnursing.com 

Laurel Ridge Rehab  
& Nursing Center  
174 Forest Hills Street  
Jamaica Plain, MA 02130  

Marian Manor  
130 Dorchester Street  
South Boston, MA 02127  
www.marianmanor.org 

Melville Rest Home  
3 Melvil Avenue  
Dorchester, MA 02124

Mount Pleasant Home  
301 South Huntington Avenue  
Jamaica Plain, MA 02130  
www.mountpleasanthome.org 

North End Rehab & Nursing Center  
70 Fulton Street  
Boston , MA 02109  
www.nernc.org 

Park Place  
113 Central Avenue  
Hyde Park, MA 02136  
www.parkplacerehab.com

Parkwell  
745 Truman Highway  
Hyde Park, MA 02136  
www.parkwellnursing.com 

Presentation Nursing 
& Rehab Center  
10 Bellamy Street  
Brighton, MA 02135

Recuperative Service Unit  
1200 Centre Street  
Roslindale, MA 02131 

Roscommon Extended Care Center  
405 River Street  
Mattapan,MA 02126  
www.roscommonhealthcare.com 

Roscommon Mattapan 
Extended Care Center  
405 River Street 	Mattapan, 
MA 02126  
www.roscommonhealthcare.com 

Roscommon On The Parkway  
1190 VFW Parkway  
West Roxbury, MA 02132  
www.roscommonhealthcare.com 

Roscommon West Roxbury  
5060 Washington Street  
West Roxbury, MA 02132  
www.roscommonhealthcare.com

Sherrill House, Inc.  
135 South Huntington Avenue  
Jamaica Plain, MA 02130 
www.sherrillhouse.org 

Sophia Snow House  
1215 Centre Street  
Roslindale, MA 02132  
www.SophiaSnowPlace.org 

South Cove Manor  
Nursing Home  
120 Shawmut Avenue  
Roxbury, Ma 02118  
www.southcovemanor.com 

St. Joseph Rehab  
& Nursing  Care Center  
321 Centre Street  
Dorchester, MA 02122  
www.stjosephrehab.com 

Stonehedge Rehab 
& Skilled Care Center  
5 Redlands Road  
West Roxbury, MA 02132  
www.stonehedgerehab.com 

The Boston Home Inc.  
2049 Dorchester Avenue  
Dorchester, MA 02124  
www.thebostonhome.org 

Wingate at Brighton  
Righton Rehab & SN Resi  
100 North Bacon Street  
Allston, MA 02134  
www.thebostonhome.org

Boston’s 35 Nursing Homes   continued 
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We hope that this data that describes Boston’s work-
force will provide a useful baseline for understanding 
the local talent pipeline.  

Included in this section are: 

	 •	 Distribution by age and race in the city  
		  and Metro Boston 

	 •	 Distribution by educational attainment in

	 •	 Distribution based on English Language 

	 •	 Proficiency in the city and Metro Boston

Boston’s Workforce
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Boston’s Workforce 
The City of Boston’s workforce, residents 16 years of age or older who are currently employed 
or looking for work, numbers 345,2291, which is just under 17% of Metro Boston’s workforce2 

(2,071,810). Based on data from 2006 to 2008, Boston’s workforce tends to be younger than that 
of Metro Boston, with significantly higher percentages in the 16-24 and 25-34 age ranges. While 
the percentages of 35-44 year olds are almost the same in the city and in the surrounding areas, 
the Boston area is marked by lower percentages of its population in the 45-54 range, 16.7% com-
pared to 23.4% and the 55-64 age range, 9.3% compared to 14.2%. 
1 Source: American Census Survey (ACS) 2006-2008, BRA Research Division Analysis 

2The data labeled Metro Boston is based on the Greater Boston Primary Metropolitan Statistical Area as defined by the US Census.  
This includes part of the North and South Shores as well as Metro North and Metro South/West.  See graphic on next page. 
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Definition of Boston & Metro Boston
Boston 
Allston/Brighton, Back Bay, Bay Village, 
Beacon Hill, Charlestown, Chinatown/
Leather District, Dorchester, 
Downtown/Financial District, East 
Boston, Fenway/Kenmore, Hyde Park, 
Jamaica Plain, Mattapan, Mission Hill, 
North End, Roslindale, Roxbury, South 
Boston, South End, West End, and 
West Roxbury.West Roxbury.

Metro Boston 
Alington, Brookline, Belmont, 
Braintree, Cambridge, Chelsea, 
Dedham, Medford, Milton,  
Newton, Quincy, Revere,  
Somerville, Watertown,  
and Winthrop.
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Distribution by Race 
Boston’s workforce has greater representation among Hispanic  
(14.9% to 8.2%), Black (18.5% to 6.1%), and Asian (7.3% to 6.5%) 
populations.  This composition offers a great talent pool to diversify  
the healthcare workforce. 
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Asian or Pacific Islander
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7.3%
2.9%

Metro Boston

77.3%
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8.2%

6.5%
1.9%
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Educational Attainment 
The educational attainment of Boston’s labor force is comparable to that 
of the greater Metro Boston area, with more individuals in Boston who 
did not attain a high school diploma and who attended college but did not 
attain a degree than the Metro area. 

The data labeled Metro Boston is based on the Greater Boston Primary Metropolitan Statistical Area as defined by the US Census.  
This includes part of the North and South Shores as well as Metro North and Metro South/West. 
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English Proficiency 
Limited English Proficiency is defined as those individuals who reported 
speaking English “not well” or “not at all” in the American Community 
Survey. Those who responded “only,” “very well,” or “well” were  
considered English Proficient.4 One challenge that Boston faces is  
that 9.5% of its workforce lacks English proficiency compared to  
only 4.8% in Metro Boston. 

4 Revisiting Language Skill Requirements in the Labor Market, Boston Redevelopment Authority Research Division.  
Mark Melnik, Alvaro Lima, Director of Research, Jeremy B. Thompson. June 2008 
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95.2%
English Proficient  
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Education &  
Training Opportunities 
This section compiles the names and providers of healthcare related  
education and training programs offered by Consortium partners. 

In the pages that follow you will find: 

Healthcare Higher Education Opportunities  
Certificate Programs by School  
Associate Degree Programs by School  
Programs by Occupation 

Employer-based Programs  
By Employer  
By Type of Program  
By Provider 

WIA ITA Approved Vendor Training Programs  
By Provider  
By Type of Program 

Additional Community-based Training and WIA Youth Programs 

Publicly or Grant-supported Workforce Development  
Projects in Healthcare 
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	 Medical Assistant 	 41 	 61 	 102

	 Medical Coding	  1 	 7 	 8

	 Medical Lab Assistant	 5 	 1 	 6

	 Patient Care Assistant 	 16 	 28 	 44

	 Phlebotomy Technician	  8 	 10 	 18

	 Surgical Technology 	 14 	 21 	 35

	 Surgincal Technology: Central Processing 	 * 	 7 	 7

	 Medical Information Management 	 8 	 4 	 12

	 Medical Imaging: Magnetic Resonance 	 2 	 10 	 12

	 Medical Imaging: Mammography 	 3 	 6 	 9

	 Medical Imagining: PACS Administration 	 2 	 1 	 3

	 Medical Imagining: Vascular Sonography 	 * 	 1 	 1

	 Central Services & Material Management 	 0 	 0 	 0

	 Emergency Medical Technician 	 24 	 * 	 24

	 Medical Coding 	 10 	 22 	 32

	 Medical Office Administrative Assistant 	 8 	 6 	 14

	 Paramedicine 	 8 	 1 	 9

	 Personal Fitness Trainer 	 0 	 0 	 0

	 Phlebotomy 	 24 	 20 	 44

	 Practical Nursing 	 50 	 48 	 98

	 Surgical Technology 	 34 	 28 	 62

	 Therapeutic Massage 	 10 	 8 	 18

Certificate Programs 
Offered at Partner Higher Education Institutions

Institution Certificate 2008-2009 2009-2010 2 Year Total

Bunker Hill  

Community College

Mass Bay  

Community College
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	 CNA 	 brand new 		  0

	 Dental Assisting 	 15 		  15

	 Medical Assisting 	 9 		  9

	 Medical Receptionist 	 brand new 		  0

	 Medical Secretary 	 brand new 		  0

	 Phlebotomy 	 brand new 		  0

	 Medical Office Specialist Certificate 	 15 		  15 

	 Practical Nursing Certificate 	 13 		  13 

	 Phlebotomy (non-credit) 	 20 		  20 

	 Nursing Assistant (non-credit) 	 30 		  30 	

	 Medical Electronic Engineering Technology 	 15 		  15

	 Ophthalmic Assisting 	 N/A 		  0 

	 Pharmacy Technology 	 10 		  10

	 Health Information Technology 		  0 	 0

	 Neurodiagnostic Technology 	  	 2 	 2

 	 Distance Learning Neurodiagnostic 	  	 0 	 0 

	 Nutrition and Food Management 	  	 0 	 0 

	 Polysomnographic Technology Program 	  	 6 	 6

	 Medical Coding 		  0	 0

Certificate Programs 
Offered at Partner Higher Education Institutions

Institution Certificate 2008-2009 2009-2010 2 Year Total

Roxbury 

Community College 

Benjamin Franklin  

Institute of Technology 

Middlesex  

Community College

Laboure College
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	 Clinical Laboratoy Science Program 	 * 	 16 	 16

	 Medical Imaging: Cardiac Sonography 	 10 	 11 	 21

	 Medical Imaging: Medial Radiography 	 21 	 22 	 43

	 Medical Imaging: General Sonography 	 13 	 10	  23

	 Nursing: Day 	 48 	 47 	 95

	 Nursing: Evening 	 47 	 53 	 100

	 Nursing: Weekend 	 9 	 14 	 23

	 Respiratory Therapy 	 11 	 17 	 28

	 Medical Information Management 	 16 	 9	  25

	 Medical Imaging: Medical Radiography (Parttime Eve Option) 	 12 	 12 	 24

	 Nursing 	 75 	 67 	 142

	 Physical Therapist Assistant 	 3 	 7 	 10

	 Radiologic Technology 	 30 	 11 	 41

	 Dental Assisting 	 11	  	 11

	 Dental Hygiene 	 34 		  34

	 Dental Lab Tech 	 5 		  5

	 Diagnostic Medical Sonography 	 13 		  13

	 Medical Assisting 	 5	  	 5

	 Nursing 	 80	  	 80

	 Rad Tech 	 18 		  18

School Associate Degree 2008-2009 2009-2010 2 Year Total

Bunker Hill  

Community College

Mass Bay  

Community College

Middlesex  

Community College

Associate Degree Programs 
Offered at Partner Higher Education Healthcare Institutions
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	 Health Careers, AA 			   0

	 Nursing: Day 	 20 	 22 	 42

	 Nursing: Evening 	 20 	 19 	 39

	 Practical Nursing 	 9 	 14 	 23

	 Radiologic Technology 	 10 	 10 	 20

	 Opticianry 	 4 	 4 	 8

	 Neurodiagnostic Technology 	 1 	 1 	 2

	 Nursing 	 91 	 92 	 183	

	 Health Information Technology 	 2 	 1 	 3

	 Nutrition and Food Management 	 0 	 0	  0

	 Radiation Therapy 	 6 	 5 	 11

School Associate Degree 2008-2009 2009-2010 2 Year Total

Roxbury 

Community College 

Benjamin Franklin  

Institute of Technology 

Laboure College

Associate Degree Programs 
Offered at Partner Higher Education Healthcare Institutions



Occupations 
Listed by Higher Education Institutions
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Laboratory
Program Name School Type 2008-2009 2009-2010 2 Year Total

Clinical Laboratoy Science Program Bunker Hill Community College Assoc. * 16 16

Medical Lab Assistant Bunker Hill Community College C 5 1 6

CNA
Program Name School Type 2008-2009 2009-2010 2 Year Total

CNA Middlesex Community College C brand new 0 16

Nursing Assistant (non-credit) Roxbury Community College C 30 30

Dental
Program Name School Type 2008-2009 2009-2010 2 Year Total

Dental Assisting Middlesex Community College 
C 15 15

Assoc.  11 11

Dental Hygiene Middlesex Community College Assoc. 34 34

Dental Lab Tech Middlesex Community College Assoc. 5 5

EMT
Program Name School Type 2008-2009 2009-2010 2 Year Total

Emergency Medical Technician Mass Bay Community College  C 24 * 24

Paramedicine Mass Bay Community College C 8  1  9
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Occupations 
Listed by Higher Education Institutions

Health IT
Program Name School Type 2008-2009 2009-2010 2 Year Total

Health Information Technology Laboure College
 C 2 0 2

Assoc. 2 1

Medical Information Management Bunker Hill Community College 
C 8 4 12

Assoc. 16 9 25

Medical Coding 

Bunker Hill Community College C 1 7  8

Mass Bay Community College C 10 22 32

Laboure College C 0 0 0

Massage
Program Name School Type 2008-2009 2009-2010 2 Year Total

Therapeutic Massage Mass Bay Community College C 10 8 18

Medical Assisting
Program Name School Type 2008-2009 2009-2010 2 Year Total

Medical Assistant Bunker Hill Community College C 41  61 102

Medical Assisting Middlesex Community College 
C 9 9

Assoc. 5 5

Medical Imaging
Program Name School Type 2008-2009 2009-2010 2 Year Total

Medical Imaging: Cardiac Sonography Bunker Hill Community College Assoc. 10 11 21

Dental Lab Tech Middlesex Community College Assoc. 5 5

Medical Imaging: GeneralSonography Bunker Hill Community College Assoc. 13 10 23



Occupations 
Listed by Higher Education Institutions
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Medical Imaging
Program Name School Type 2008-2009 2009-2010 2 Year Total

Medical Imaging: Magnetic Resonanc Beunker Hill Community College C 2 10 12

Medical Imaging: Mammography Bunker Hill Community College C 3 6 9

Medical Imaging: Medial Radiography Bunker Hill Community College Assoc. 21 22 43

Medical Imaging: Medical Radiography 
Part-time Eve Option

Bunker Hill Community College Assoc. 12 12 24

Medical Imagining: PACS Administration Bunker Hill Community College C 2 1 3

Medical Imagining: Vascular Sonography Bunker Hill Community College C * 1 1

Diagnostic Medical Sonography Middlesex Community College Assoc. 13 13

Medical Office
Program Name School Type 2008-2009 2009-2010 2 Year Total

Medical Office Administrative Assistant Mass Bay Community College C 8 6 14

Medical Office Specialist Certificate Roxbury Community College C 15 15

Medical Receptionist Middlesex Community College C brand new 0

Medical Secretary Middlesex Community College C brand new 0

Nursing
Program Name School Type 2008-2009 2009-2010 2 Year Total

Nursing 

Mass Bay Community College Assoc. 75  67 142

Middlesex Community College Assoc. 80 80

Laboure College Assoc. 91 92

Nursing: Day 
Bunker Hill Community College Assoc. 48 47 95

Roxbury Community College Assoc. 20  22 42
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Occupations 
Listed by Higher Education Institutions

Nursing
Program Name School Type 2008-2009 2009-2010 2 Year Total

Nursing: Evening 
Bunker Hill Community College Assoc. 47 53 100

Roxbury Community College  Assoc.  20 19 39

Nursing: Weekend Bunker Hill Community College Assoc. 9 14 23

Practical Nursing
Program Name School Type 2008-2009 2009-2010 2 Year Total

Practical Nursing 
Mass Bay Community College C 50 48 98

Roxbury Community College Assoc.  9 14 23

Practical Nursing Certificate Roxbury Community College  C 13 13 26

Nutrition
Program Name School Type 2008-2009 2009-2010 2 Year Total

Nutrition and Food Management Laboure College 
C 0  0 0

Assoc. 0  0 0

Ophthalmic
Program Name School Type 2008-2009 2009-2010 2 Year Total

Ophthalmic Assisting Benjamin Franklin Institute C N/A N/A  0

Opticianry Benjamin Franklin Institute Assoc. 4  4  8

Personal Fitness Trainer 
Program Name School Type 2008-2009 2009-2010 2 Year Total

Personal Fitness Trainer Mass Bay Community College  C 0 0 0



Occupations 
Listed by Higher Education Institutions
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Pharmacy Technology 
Program Name School Type 2008-2009 2009-2010 2 Year Total

Pharmacy Technology Benjamin Franklin Institute  C  10 13 23

Phlebotomy
Program Name School Type 2008-2009 2009-2010 2 Year Total

Phlebotomy 
Mass Bay Community College C 24 20 44

Middlesex Community College C brand new 0

Phlebotomy (non-credit) Roxbury Community College C 20 20

Phlebotomy Technician Bunker Hill Community College C 8 10 18

Physical Therapy
Program Name School Type 2008-2009 2009-2010 2 Year Total

Physical Therapist Assistant Mass Bay Community College Assoc. 3 7 10

Radiation Technology
Program Name School Type 2008-2009 2009-2010 2 Year Total

Rad Tech Middlesex Community College Assoc. 18 18

Radiation Therapy Laboure College Assoc. 6 5

Radiologic Technology 
Mass Bay Community College Assoc. 30 11 41

Roxbury Community College Assoc. 10 10 20
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Occupations 
Listed by Higher Education Institutions

Respiratory
Program Name School Type 2008-2009 2009-2010 2 Year Total

Respiratory Therapy Bunker Hill Community College Assoc. 11  17 28

Respiratory
Program Name School Type 2008-2009 2009-2010 2 Year Total

Respiratory Therapy Bunker Hill Community College Assoc. 11  17 28

Surgical Technology 
Program Name School Type 2008-2009 2009-2010 2 Year Total

Surgical Technology 
Bunker Hill Community College C 14 21  35

Mass Bay Community College C  34 28 62

Surgical Technology: Central Process Bunker Hill Community College C  * 7 7

Central Services & Material Management Mass Bay Community College C  0 0 0

Technologists Other
Program Name School Type 2008-2009 2009-2010 2 Year Total

Medical Electronic Engineering Tech Benjamin Franklin Institute C 15 13 28

Polysomnographic Technology Program Laboure College C 1  6 7

Distance Learning Neurodiagnostic Laboure College C  0 0 0

Neurodiagnostic Technology 
Laboure College C 1  2  3

Laboure College Assoc. 1  1 2



*Some of the programs at these institutions are run by the 1199SEIU Training Upgrading Fund, a joint labor-management partnership. 
Employer Training Programs 

Employer-Supported Education & Training 
Listed by Employer
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Beth Israel Deaconess Medical Center 

Training Type Training Provider Training Name Outcome
FY 10

Participants
FY 10

Graduates
Status Notes

ESOL JVS ESOL 46 n/a ongoing 

ABE/GED JVS GED Prep GED 10 0 ongoing 

Pre-college/ 
prerequisite 

Bunker Hill  
Community College 

Employee Career  
Initiative 

Ready for  
college-level work 

288 n/a ongoing 
pre-college courses, college science 
courses, career and academic advising 

Training to specific  
occupation 

In-house 
Patient Care  
Technician  
Pipeline Program 

Hired into new job 12 10 2nd cohort 

Training to specific  
occupation 

In-house 
Research  
Adminsitrator  
Pipeline Program 

Eligible for hire into  
new job 

7 7 4th cohort 

Training to specific  
occupation 

Bunker Hill  
Community College 

Medical Laboratory  
Technician Program 

Associate Degree, certifi-
cation, hire into new job 

11 10 first cohort 

Training to specific  
occupation 

Bunker Hill  
Community College 

Nursing Pipeline Program 
Associate Degree, certifi-
cation, hire into new job 

12 in process 2nd cohort 

Training to specific  
occupation 

Mass Bay  
Community College 

Surgical Technologist 
Pipeline Program 

Academic certificate, 
certification, hire into 
new job 

0 0 
on hold - may not 
restart 

Training to specific  
occupation 

UMass Boston RN to BSN program Bachelor degree 16 in process first cohort 

Computer Skills JVS 
Basic Computer  
Skills Class 

17 17 annual class 

Training to specific  
occupation 

Bunker Hill  
Community College 

Central Processing  
Certification Prep 

Certification, eligible for 
movement up career 
ladder 

15 14 first cohort 
credential opportunity for incumbent  
CPD employees 



*Some of the programs at these institutions are run by the 1199SEIU Training Upgrading Fund, a joint labor-management partnership. 
Employer Training Programs 
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Employer-Supported Education & Training 
Listed by Employer

Boston Medical Center*
Training Type Training Provider Training Name Outcome 

FY 10  
Participants 

FY 10  
Graduates 

Status Notes 

ESOL Misc. ESL Training Proficiency in English ongoing
Program is part of a joint  
labor-management fund

ESOL Misc.
English for Health  
Care Workers

Improve English skills specifically for 
healthcare settings

ongoing
Program is part of a 
joint labor-management fund

ABE/GED Misc. 
High School  
Completion 

GED ongoing 
Program is part of a  
joint labor-management fund

Training to specific  
occupation 

Massasoit Com-
munity College 

Respiratory Therapy Associate Degree ongoing 
Workforce Competitive Trust Fund /  
Program is part of a joint  
labor-management fund 

ABE/GED* Misc. Basic Computer Skills Basic academic skills ongoing 
Program is part of a joint  
labor-management fund 

Basic Skills Class Misc. Basic Math Skills Basic academic skills ongoing 
Program is part of a joint  
labor-management fund 

Pre-college/prerequisite 
Independent 
Instructor 

Developmental Math Placement in college level 12 ongoing 

Pre-college /  
prerequisite 

Independent 
Instructor 

Developmental English Placement in college level 6 ongoing 

Training to specific  
occupation 

Independent 
Instructor 

Medical Terminology Certificate of completion on hold 

Training to specific  
occupation 

Independent 
Instructor 

EKG/Phlebotomy Certificate of completion on hold 

Training to specific  
occupation 

in-house Central Processing Eligible for certification exam ongoing 

Pre-College 
1199SEIU Fund 
Teachers 

Bridge to College Placement in college ongoing 

Training to specific  
occupation 

in-house 
Radiology Tech modality 
specialties 

Certification, eligible for movement up 
career ladder 

8 ongoing 



*Some of the programs at these institutions are run by the 1199SEIU Training Upgrading Fund, a joint labor-management partnership. 
Employer Training Programs 

Employer-Supported Education & Training 
Listed by Employer
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Caritas Christi Health Care System*
Training Type Training Provider Training Name Outcome at end of training? 

FY 10  
Participants 

FY 10  
Graduates 

Status Notes 

ESOL In-house ESOL Proficiency in Language 32 32 ongoing offered at St.Elizabeth’s and Carney 

ABE/GED In-house GED GED 12 ongoing ongoing offered at Carney 

ABE/Pre-college Internet based 
Passkey Learning -  
McGraw Hill 

Ready for college work or GED 20 20 ongoing St. Elizabeth’s 

Training to specific  
occupation 

In-house Medical Terminology Certificate 14 14 ongoing offered system wide 

Computer Skills In-house Basic Computer Skills Certificate 10 10 ongoing offered system wide 

Computer Skills In-house Basic Excel Certificate 116 153 ongoing offered system wide 

Computer Skills In-house Basic Powerpoint Certificate 50 60 ongoing offered system wide 

Pre-college 
1199SEIU Fund 
Teachers 

Bridge to College Placement in college ongoing 

Children’s Hospital Boston
Training Type Training Provider Training Name Outcome at end of training? 

FY 10  
Participants 

FY 10  
Graduates 

Status Notes 

ESOL JVS ESOL 
Better grasp of English at work; college 
prep 

20 ongoing 

ABE/GED JVS GED Citizenship; college prep 3 ongoing 

Training to specific  
occupation 

Bunker Hill Com-
munity College 

Medical Laboratory  
Technician Program 

Associate Degree, certification, hire into 
new job 

3 
first cohort 

about to 
graduate 

joint initiative with BIDMC 

Training to specific  
occupation 

JVS; Bunker Hill 
Community  
College 

SkillWorks Bridge to  
College Program 

Associate Degree, certification, hire into 
new job 

Approx. 100 ongoing grant funded until 2013 

Training to specific 
occupation 

Various 4-year 
Academic  
Institutions 

Nursing Workforce  
Diversity Initiatives 

Bachelor degree program for BSN Approx. 35 ongoing grant funded until 2013 

Training to specific  
occupation 

Medical Coding: ICD / 
CPT Coding 

Medical Coding Certificate ?? ongoing vendor 



*Some of the programs at these institutions are run by the 1199SEIU Training Upgrading Fund, a joint labor-management partnership. 
Employer Training Programs 
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Employer-Supported Education & Training 
Listed by Employer

Dana Farber Cancer Center 
Training Type Training Provider Training Name Outcome 

FY 10  
Participants 

FY 10  
Graduates 

Status Notes 

ESOL In-house ESOL Certificate ongoing 

Pre-College/ 
prerequisite 

In-house/Catalyst 
Learning 

School At Work Certificate 9 ongoing 

Computer Skills Partners 
Microsoft Office Sklls/
Outlook 

Certificate ongoing 

East Boston Neighborhood Health Center
Training Type Training Provider Training Name Outcome FY 10  

Participants 
FY 10  

Graduates Status Notes 

Pre-college/ 

prerequisite 
JVS 

Pre-college math;  

precollege English 

Advance to higher level developmental 

or college course 
ongoing 

Training to  

specific occupation 

Bunker Hill Com-

munity College 

Certified Auxiliary 

Interpreter 

Wage increase; able to interpret w/in 

department 
612/cohor t ongoing 
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Hebrew Senior Life 
Training Type Training Provider Training Name Outcome

FY 10  
Participants 

FY 10  
Graduates 

Status Notes 

ESOL JVS ESOL for Healthcare Increased English proficiency on the job 7 ongoing May advance to Academic ESOL 

ESOL JVS 
English for Academic 
Preparation 

Advance to pre-college level English/ 
Reading /Writing 

10 ongoing 
Partnership with Faulkner Hosp. Fall 2010 
resource share ESOL/Math at HSL-Reading/
Writing at Faulkner 

ABE/GED JVS Math Pass CPT math 10 ongoing 
4 passed CPT in fall & are  eligible  
to apply to LPN program

Computer Skills JVS 
Basic Computer  
Skills Training 

CNAs advance to Meditech training 102 on hold 

Training to specific
occupation

MassBay
Community
College

Burton&Gloria Rose
Career Development
Program

LPN certificate-hired by HSL 6 yearly
20 grads, 19 enrolled, 6 annually over next 5 
years-HSL pays all costs, 3 yr. Commitment 
to HSL upon completion

Training to specific
occupation

MassBay
Community
College

Geriatric Nursing
Scholarshp Program

BSN degree 2 to 4 yearly
HSL pays full tuition for Jr./Sr. year - 2 year 
employment commitment upon completion

New England Baptist Hospital
Training Type Training Provider Training Name Outcome

FY 10  
Participants 

FY 10  
Graduates 

Status Notes 

Pre-college/prerequisite 
Bunker Hill Com-
munity College 

Employee Career Initia-
tive (w/BIDMC) 

Ready for college-level work 

Training to specific  
occupation 

Bunker Hill Com-
munity College 

Medical Laboratory  
Technician Program 

Associate Degree, certification,  
hire into new job 

3 
first cohort 

about to 
graduate 

Training to specific  
occupation 

Curry College RN to BSN program Bachelor degree on-going 

Training to specific  
occupation

In-house
Central Processing
Certification Prep

Certification for CPD staff  
- eligible for pay increase

Training to specific  
occupation 

In-house 
Central Processing  
Certification Prep 

staff - eligible for pay increase 
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Employer-Supported Education & Training 
Listed by Employer

Partners Health Care 
Training Type Training Provider Training Name Outcome

FY 10  
Participants 

FY 10  
Graduates 

Status Notes 

Training to specific
occupation

In-house, BHCC,
Red Cross

PCA training
Academic certificate,
certification, hire into
new job

17

Pre-college/prerequisite
Oneline, Partners
HealthCare

Oneline College
Preparation Program
(OCPP)

Learn about online college courses and 
the skills needed to succeed online; also 
learn study skills/time management, 
financing education

68

45/68
(course module

one: Online
Readiness Course)

ongoing
New course modules are under develop-
ment; grads eligible to enroll in online college 
courses through PHS

Pre-college/prerequisite
JVS, Healthcare
Learning Network, 
School at Work

School at Work, GED,
MS office cert, Math
Bridge, English, Critical
Reading, CPT prep

Ready for college-level work 54 ongoing
More ABE classes to start  
at Faulkner Hospital

ESOL JVS ESOL 152 ongoing 
More ESOL classes being added at  
NSMC and SRH 

Citizenship JVS Citizenship Apply for and gain US Citizenship 100 ongoing 

Pre-college/prerequisite 
Quinsigamond 
Community  
College 

Medical Terminology 
3 college credits; job knowledge; add to 
college transcript/transfer to other Allied 
Health programs 

60 20 ongoing 
funded through Allied Health Initiative (TBF) 
through June 2011l also used to test effective-
ness of Online College Prep Program 

Pre-college/prerequisite 
Quinsigamond 
Community  
College 

Developmental Math Ready for college-level work 
starts in fall 

2010 

Training to specific 
occupation 

Pharm Tech Certifictaion 
Certified pharmacy 
technicians 

starts in fall 
2010 

Part of TBF Allied Health Initiative 

Pre-college/prerequisite In-house 
Medical Terminology  
I and II 

Improve job performance;  
advance in career 

39* ongoing 

*Only one hospital reported; More Med 
Term courses available across system (not 
counted) and more online Med Term courses 
to be offered starting May, 2010 through 
Quinsigamond Community College 
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Brigham and Women’s Hospital 
Training Type Training Provider Training Name Outcome 

FY 10  
Participants 

FY 10  
Graduates 

Status Notes 

Training to specific  
occupation 

BHCC 
ORCSS Certification 
Program 

Certification, eligible for movement  
up career ladder 

12 12 ongoing 

ESOL JVS ESOL Proficiency in Language 26 ongoing 
Employees participate in courses offered  
onsite at BWH as well as at the JVS  
Healthcare Training Institute 

ABE/GED JVS GED Prep GED 4 ongoing 

Pre-College Math JVS Math Bridge Course Score into college level math 
beginning in 
Sept 2010 

Pre-College Reading 
and Writing 

JVS 
Fundementals of 
Reading and Writing 

Score into college level 
Reading/Writing 

beginning in 
Sept 2010 

Training to specific  
occupation 

BHCC PCA Training Program Pass the C.N.A. certification 9 ongoing 

Pre-College/Career 
Advancement 

In-House School at Work 
Certificate, eligible for movement up 
career ladder or enroll in college 

7 ongoing 
Pre-packaged cirriculum designed  
by Catalyst Learning 

Computer Skills JVS 
MS Office Certification in 
Word and Excel 

Microsoft Certified Application Specialist 
in Word and Excel 

18 ongoing 

Online Readiness 
Course 

In-House Online Readiness Course 
Successful completion results in enroll-
ment in online medical terminology 

40 30 ongoing 

Online Medical  
Terminology 

Quinsigamond 
Community  
College 

Medical Terminology 
Completion of a 3 credit college level 
course 

12 12 
Beginning in 
May 2010 

Online Tutoring Smarthinking Online Tutoring 
Enrolled in a service that provides online  
tutoring to participants

60 N/A ongoing 
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Employer-Supported Education & Training 
Listed by Employer

Tufts Medical Center 
Training Type Training Provider Training Name Outcome 

FY 10  
Participants 

FY 10  
Graduates 

Status Notes 

ESOL
Asian American 
Civic Association 

ESOL, Levels I-III By level III, pre-college work 28 ongoing 

Radius Specialty Hospital* 
Training Type Training Provider Training Name Outcome 

FY 10  
Participants 

FY 10  
Graduates 

Status Notes 

Training to specific  
occupation  

Massasoit 
Community  
College

Respiratory Therapy Associate Degree ongoing 
Workforce Competitive Trust Fund / Pro-
gram is part of a joint labor-management fund

Harvard Street Neighborhood Health Center * 
Training Type Training Provider Training Name Outcome 

FY 10  
Participants 

FY 10  
Graduates 

Status Notes 

Training to specific  
occupation  

Independent 
Instructor

Customer Service Skills Certificate of completion ongoing 
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ABE/GED/ Basic Skills 
Employer Training Provider Training Name Outcome

Beth Israel Deaconess  
Medical Center 

JVS GED Prep GED 

Boston Medical Center* Misc. High School Completion GED 

Caritas Christi Health  
Care System* 

In- house GED GED 

Children’s Hospital Boston JVS GED Citizenship; college prep 

Hebrew Senior Life JVS Math Pass CPT math 

Brigham and Women’s Hospital JVS GED Prep GED 

Boston Medical Center* Misc. Basic Computer Skills Basic academic skills 

Caritas Christi Health  
Care System* 

Internet based Passkey Learning - McGraw Hill Ready for college work or GED 

Boston Medical Center* Misc. Basic Math Skills Basic academic skills 

Partners Health Care JVS Citizenship Apply for and gain US Citizenship 
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Employer-Supported Education & Training
Listed by Type of Training

Computer Skills 
Employer Training Provider Training Name Outcome 

Beth Israel Deaconess  
Medical Center 

JVS Basic Computer Skills Class 

Caritas Christi Health  
Care System* 

In-house Basic Computer Skills Certificate 

Caritas Christi Health  
Care System* 

In-house Basic Excel Certificate 

Caritas Christi Health  
Care System* 

In-house Basic Powerpoint Certificate 

Dana Farber Cancer Center Partners Microsoft Office Sklls/Outlook Certificate 

Brigham and Women’s Hospital JVS MS Office Certification in Word and Excel 
Microsoft Certified Application Specialist in  
Word and Excel 

Hebrew Senior Life JVS Basic Computer Skills Training 
CNAs advance to Meditech  
training 

Brigham and Women’s Hospital In-House Online Readiness Course 
Successful completion results  
in enrollment in online medical terminology 
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ESOL 
Employer Training Provider Training Name Outcome 

Beth Israel Deaconess  
Medical Center 

JVS ESOL 

Boston Medical Center* Misc. ESL Training Proficiency in English 

Boston Medical Center* Misc. English for Health Care Workers 
Improve English skills specifically for healthcare 
settings 

Caritas Christi Health Care* In- house ESOL Proficiency in Language 

Children’s Hospital Boston JVS ESOL Better grasp of English at work; college prep 

Dana Farber Cancer Center In-house ESOL Certificate 

Hebrew Senior Life JVS ESOL for Healthcare Increased English proficiency on the job 

Hebrew Senior Life JVS English for Academic Preparation 
Advance to pre-college level  
English/Reading/Writing 

Partners Health Care JVS ESOL 

Tufts Medical Center Asian American Civic Association ESOL, Levels I-III By level III, pre-college work 

Brigham and Women’s Hospital JVS ESOL Proficiency in Language 
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Employer-Supported Education & Training
Listed by Type of Training

Online Tutoring 
Employer Training Provider Training Name Outcome

Brigham and Women’s Hospital Smarthinking Online Tutoring 
Enrolled in a service that provides online tutoring to 
participants 

Pre-college / prerequisite 
Employer Training Provider Training Name Outcome

Brigham and Women’s Hospital Smarthinking Online Tutoring 
Enrolled in a service that provides online tutoring to 
participants 

Boston Medical Center* Independent Instructor Developmental English Placement in college level 

Brigham and Women’s Hospital JVS Math Bridge Course Score into college level math 

Brigham and Women’s Hospital JVS 
Fundamentals of Reading  
and Writing 

Score into college level Reading/Writing 

Brigham and Women’s Hospital In-House School at Work 
Certificate, eligible for movement up career ladder 
or enroll in college 

Beth Israel Deaconess Medical Center Bunker Hill Community College Employee Career Initiative Ready for college-level work 
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Pre-college / prerequisite 
Employer Training Provider Training Name Outcome 

Boston Medical Center* Independent Instructor Developmental Math Placement in college level 

East Boston Neighborhood  
Health Center 

JVS 
Pre-college math;  
pre-college English 

Advance to higher level developmental or college 
course 

New England Baptist Hospital Bunker Hill Community College 
Employee Career Initiative  
(w/BIDMC) 

Ready for college-level work 

Partners Health Care Oneline, Partners HealthCare 
Oneline College Preparation  
Program (OCPP) 

Learn about online college courses and the skills 
needed to succeed online; also learn study skills/time 
management, financing education 

Partners Health Care 
JVS, Healthcare Learning  
Network , School at Work 

School at Work, GED, MS office cert, Math Bridge, 
English, Critical Reading, CPT prep 

Ready for college-level work 

Partners Health Care Quinsigamond Community College Medical Terminology 
3 college credits; job knowledge; add to college 
transcript/transfer  
to other Allied Health programs 

Partners Health Care Quinsigamond Community College Developmental Math Ready for college-level work 

Partners Health Care In-house Medical Terminology I and II 
Improve job performance;  
advance in career 
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Employer-Supported Education & Training
Listed by Type of Training

Pre-college / prerequisite 
Employer Training Provider Training Name Outcome 

Caritas Christi Health Care System 1199SEIU Fund Teachers Bridge to College Placement in college 

Boston Medical Center* 1199SEIU Fund Teachers Bridge to College Placement in college 

Dana Farber Cancer Center In-house/Catalyst Learning School At Work Certificate 

Boston Medical Center* in-house Central Processing Eligible for certification exam 

New England Baptist Hospital In-house 
Central Processing  
Certification Prep 

Certification for CPD staff  
- eligible for pay increase 

Beth Israel Deaconess  
Medical Center 

Bunker Hill Community College 
Central Processing  
Certification Prep 

Certification, eligible for  
movement up career ladder 

Beth Israel Deaconess  
Medical Center 

UMass Boston RN to BSN program Bachelor degree 

New England Baptist Hospital Curry College RN to BSN program Bachelor degree 

Hebrew Senior Life MassBay Community College 
Burton&Gloria Rose Career 
Development Program 

LPN certificate-hired by HSL 
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Training to specific occupation 
Employer Training Provider Training Name Outcome

Hebrew Senior Life UMass Boston 
Geriatric Nursing Scholarshp  
Program 

BSN degree 

Beth Israel Deaconess  
Medical Center 

Bunker Hill Community College Nursing Pipeline Program 
Associate Degree,  
certification, hire into new job 

Children’s Hospital Boston Various 4-year Academic Institutions 
Nursing Workforce Diversity 
Initiatives 

Bachelor degree program for BSN 

Medical Laboratory Technician 

Beth Israel Deaconess  
Medical Center 

Bunker Hill Community College 
Medical Laboratory  
Technician Program 

Associate Degree,  
certification, hire into new job 

Children’s Hospital Boston Bunker Hill Community College 
Medical Laboratory  
Technician Program 

Associate Degree,  
certification, hire into new job 

New England Baptist Hospital Bunker Hill Community College 
Medical Laboratory  
Technician Program 

Associate Degree,  
certification, hire into new job 

Medical Terminology 

Boston Medical Center* Independent Instructor Medical Terminology Certificate of completion 

Caritas Christi  
Health Care System* 

In-house Medical Terminology Certificate 
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Employer-Supported Education & Training
Listed by Type of Training

Training to specific occupation 
Employer Training Provider Training Name Outcome

Brigham and Women’s Hospital Quinsigamond Community College Medical Terminology Completion of a 3 credit college level course 

Brigham and Women’s Hospital BHCC ORCSS Certification Program Certification, eligible for movement up career ladder 

Patient Care Assistant/Technician 

Beth Israel Deaconess Medical Center In-house Patient Care Technician Pipeline Program hired into new job 

Partners Health Care In-house, BHCC, Red Cross PCA training Academic certificate, certification, hire into new job 

Brigham and Women’s Hospital BHCC PCA Training Program Pass the C.N.A. certification 

Miscellaneous 

Partners Health Care Pharm Tech Certifictaion Certified pharmacy technicians 

Boston Medical Center* in-house Radiology Tech modality specialties Certification, eligible for movement up career ladder 

Radius Specialty Hospital Massasoit Community College Respiratory Therapy Associate Degree 

Beth Israel Deaconess Medical Center In-house Research Adminsitrator Pipeline Program Eligible for hire into new job 
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Training to specific occupation 
Employer Training Provider Training Name Outcome

Boston Medical Center* Massasoit Community College Respiratory Therapy Associate Degree 

Children’s Hospital Boston JVS; Bunker Hill Community College SkillWorks Bridge to College Program Associate Degree, certification, hire into new job 

East Boston Neighborhood Health Center Bunker Hill Community College Certified Auxiliary Interpreter Wage increase; able to interpret w/in department 

Boston Medical Center* Independent Instructor EKG/Phlebotomy Certificate of completion 

Children’s Hospital Boston Medical Coding: ICD / CPT Coding Medical Coding Certificate 

Harvard Street Neighborhood Health Center Independent Instructor Customer service skills Certificate of completion 

Beth Israel Deaconess Medical Center Mass Bay Community College Surgical Technologist Pipeline Program Academic certificate, certification, hire into new job 
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Employer-Supported Education & Training
Listed by Provider

Asian American Civic Association 
Employer Training Type Training Name Outcome 

FY 10 
Participants 

FY 10 
Graduates 

Status Notes 

Tufts Medical Center ESOL ESOL, Levels I-III By level III, pre-college work 28 ongoing 

Bunker Hill Community College 
Employer Training Type Training Name Outcome 

FY 10 
Participants 

FY 10 
Graduates 

Status Notes 

Brigham and Women’s 
Hospital 

Training to specific 
occupation 

ORCSS Certification 
Program 

Certification, eligible for  
movement up career ladder 

12 12 ongoing 

Brigham and Women’s 
Hospital 

Training to specific 
occupation 

PCA Training Program Pass the C.N.A. certification 9 ongoing 

Beth Israel Deaconess 
Medical Center 

Pre-college/ 
prerequisite 

Employee Career  
Initiative 

Ready for college-level work 288 n/a ongoing 
pre-college courses, college science courses, 
career and academic advising 

Beth Israel Deaconess 
Medical Center 

Training to specific 
occupation 

Medical Laboratory  
Technician Program 

Associate Degree, certification,  
hire into new job 

11 10 first cohort 

Beth Israel Deaconess 
Medical Center 

Training to specific 
occupation 

Nursing Pipeline Program 
Associate Degree, certification,  
hire into new job 

12 in process 2nd cohort 

Beth Israel Deaconess 
Medical Center 

Training to specific 
occupation 

Central Processing  
Certification Prep 

Certification, eligible for  
movement up career ladder 

15 14 first cohort 
credential opportunity for incumbent  
CPD employees 

Children’s Hospital 
Boston 

Training to specific 
occupation 

Medical Laboratory  
Technician Program 

Associate Degree, certification,  
hire into new job 

3 
first cohort 

about to 
graduate 

joint initiative with BIDMC 

East Boston Neighbor-
hood Health Center 

Training to specific 
occupation 

Certified Auxiliary  
Interpreter 

Wage increase; able to interpret  
w/in department 

6-12/cohort ongoing 

New England Baptist 
Hospital 

Pre-college/ 
prerequisite 

Employee Career 
Initiative (w/BIDMC) 

Ready for college-level work 

New England Baptist 
Hospital 

Training to specific 
occupation 

Medical Laboratory  
Technician Program 

Associate Degree, certification,  
hire into new job 

3 
first cohort 

about to 
graduate 
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Curry College  
Employer Training Type Training Name Outcome 

FY 10 
Participants 

FY 10 
Graduates 

Status Notes 

New England Baptist 
Hospital 

Training to specific 
occupation 

RN to BSN program Bachelor degree on-going 

Independent Instructor  
Employer Training Type Training Name Outcome 

FY 10 
Participants 

FY 10 
Graduates 

Status Notes 

Boston Medical Center* 
Pre-college/
prerequisite 

Developmental Math Placement in college level 12 ongoing 

Boston Medical Center* 
Pre-college / 
prerequisite 

Developmental English Placement in college level 6 ongoing 

Boston Medical Center* 
Training to specific 
occupation 

Medical Terminology Certificate of completion on hold 

Boston Medical Center* 
Training to specific 
occupation 

EKG/Phlebotomy Certificate of completion on hold 

Harvard Street Neigh-
borhood  Health Center 

Training to specific 
occupation 

Customer Service  
Skills Training 

Certificate of completion ongoing 

Children’s Hospital 
Boston 

Training to specific 
occupation 

Medical Coding: ICD / 
CPT Coding 

Medical Coding Certificate ?? ongoing vendor 
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Employer-Supported Education & Training
Listed by Provider

In-house 
Employer Training Type Training Name Outcome 

FY 10 
Participants 

FY 10 
Graduates 

Status Notes 

Caritas Christi  
Health Care System* 

ESOL ESOL Proficiency in Language 32 32 ongoing offered at St.Elizabeth’s and Carney 

Caritas Christi  
Health Care System* 

ABE/GED GED GED 12 ongoing ongoing offered at Carney 

Beth Israel Deaconess 
Medical Center 

Training to specific 
occupation 

Patient Care Technician 
Pipeline Program 

Hired into new job 12 10 2nd cohort 

Beth Israel Deaconess 
Medical Center 

Training to specific 
occupation 

Research Adminsitrator 
Pipeline Program 

Eligible for hire into new job 7 7 4th cohort 

Boston Medical Center* 
Training to specific 
occupation 

Central Processing Eligible for certification exam ongoing 

Boston Medical Center* 
Training to specific 
occupation 

Radiology Tech  
modality specialties 

Certification, eligible for  
movement up career ladder 

8 ongoing 

Caritas Christi  
Health Care System* 

Training to specific 
occupation 

Medical Terminology Certificate 14 14 ongoing offered system wide 

Caritas Christi  
Health Care System* 

Computer Skills Basic Computer Skills Certificate 10 10 ongoing offered system wide 

Caritas Christi  
Health Care System* 

Computer Skills Basic Excel Certificate 116 153 ongoing offered system wide 

Caritas Christi 
Health Care System* 

Computer Skills Basic Powerpoint Certificate 50 60 ongoing offered system wide 

Dana Farber 
Cancer Center 

ESOL ESOL Certificate ongoing 

New England 
Baptist Hospital 

Training to specific 
occupation 

Central Processing 
Certification Prep 

Certification for CPD staff - 
eligible for pay increase 

Partners Health Care 
Pre-college/
prerequisite 

Medical Terminology
I and II 

Improve job performance; 
advance in career 

39* ongoing 

*Only one hospital reported; More Med 
Term courses available across system (not 
counted) and more online Med Term courses 
to be offered starting May, 2010 through 
Quinsigamond Community College 

Brigham and Women’s 
Hospital 

Pre-College/Ca-
reer Advancement 

School at Work 
Certificate, eligible for movement up 
career ladder or enroll in college 

7 ongoing 
Pre-packaged curriculum designed by  
Catalyst Learning 
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In-house 
Employer Training Type Training Name Outcome 

FY 10 
Participants 

FY 10 
Graduates 

Status Notes 

Brigham and Women’s 
Hospital 

Online Readiness 
Course 

Online Readiness Course 
Successful completion results in enroll-
ment in online medical terminology 

40 30 ongoing 

Partners Health Care 
Training to specific 
occupation 

PCA training 
Academic certificate, certification,
hire into new job 

17 

Dana Farber 
Cancer Center 

Pre-College/
prerequisite 

School At Work/
Catalyst Learning 

Certificate 9 ongoing 

Internet based
Employer Training Type Training Name Outcome 

FY 10 
Participants 

FY 10 
Graduates 

Status Notes 

Caritas Christi  
Health Care System* 

ESOL ESOL Proficiency in Language 32 32 ongoing offered at St.Elizabeth’s and Carney 

Caritas Christi  
Health Care System* 

ABE/GED GED GED 12 ongoing ongoing offered at Carney 

Beth Israel Deaconess 
Medical Center 

Training to specific 
occupation 

Patient Care Technician 
Pipeline Program 

Hired into new job 12 10 2nd cohort 

Beth Israel Deaconess 
Medical Center 

Training to specific 
occupation 

Research Adminsitrator 
Pipeline Program 

Eligible for hire into new job 7 7 4th cohort 

Boston Medical Center* 
Training to specific 
occupation 

Central Processing Eligible for certification exam ongoing 

Boston Medical Center* 
Training to specific 
occupation 

Radiology Tech  
modality specialties 

Certification, eligible for  
movement up career ladder 

8 ongoing 

Caritas Christi  
Health Care System* 

Training to specific 
occupation 

Medical Terminology Certificate 14 14 ongoing offered system wide 

Caritas Christi  
Health Care System* 

Computer Skills Basic Computer Skills Certificate 10 10 ongoing offered system wide 

Caritas Christi  
Health Care System* 

Computer Skills Basic Excel Certificate 116 153 ongoing offered system wide 

Caritas Christi Health 
Care System* 

ABE/Pre-college 
Passkey Learning - Mc-
Graw Hill 

Ready for college work or GED 20 20 ongoing St. Elizabeth’s 
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Employer-Supported Education & Training
Listed by Provider

JVS 
Employer Training Type Training Name Outcome

FY 10 
Participants 

FY 10 
Graduates 

Status Notes 

Beth Israel Deaconess 
Medical Center 

ESOL ESOL 46 n/a ongoing 

Beth Israel Deaconess 
Medical Center 

ABE/GED GED Prep GED 10 0 ongoing 

Beth Israel Deaconess 
Medical Center 

Computer Skills 
Basic Computer  
Skills Class 

17 17 annual class 

Children’s Hospital 
Boston 

ESOL ESOL 
Better grasp of English at work;  
college prep 

20 ongoing 

Children’s Hospital 
Boston 

ABE/GED GED Citizenship; college prep 3 ongoing 

East Boston Neighbor-
hood Health Center 

Pre-college/ 
prerequisite 

Pre-college math;  
precollege English 

Advance to higher level developmental  
or college course 

ongoing 

Hebrew Senior Life ESOL ESOL for Healthcare Increased English proficiency on the job 7 ongoing May advance to Academic ESOL 

Hebrew Senior Life ESOL 
English for Academic 
Preparation 

Advance to pre-college level English/
Reading/Writing 

10 ongoing 
Partnership with Faulkner Hosp. Fall 2010 
resource share ESOL/Math at HSL-Reading/
Writing at Faulkner 

Hebrew Senior Life ABE/GED Math Pass CPT math 10 ongoing 
4 passed CPT in fall & are eligible to apply  
to LPN program 

Hebrew Senior Life Computer Skills 
Basic Computer  
Skills Training 

CNAs advance to Meditech training 102 on hold 

Partners Health Care ESOL ESOL 152 ongoing More ESOL classes being added at NSMC 

Partners Health Care Citizenship Citizenship Apply for and gain US Citizenship 100 ongoing 
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JVS 
Employer Training Type Training Name Outcome at end of training? 

FY 10 
Participants 

FY 10
Graduates 

Status Notes 

Brigham and Women’s 
Hospital 

ESOL ESOL Proficiency in Language 26 ongoing 
Employees participate in courses offered 
onsite at BWH as well as at the JVS 
Healthcare Training 

Brigham and Women’s 
Hospital 

ABE/GED GED Prep GED 4 ongoing 

Brigham and Women’s 
Hospital 

Pre-College Math Math Bridge Course Score into college level math 
beginning in 
Sept 2010 

Brigham and Women’s 
Hospital 

Pre-College Read-
ing and Writing 

Fundementals of Reading 
and Writing 

Score into college level Reading/Writing 
beginning in 
Sept 2010 

Brigham and Women’s 
Hospital 

Computer Skills 
MS Office Certification in 
Word and Excel 

Microsoft Certified Application Specialist 
in Word and Excel 

18 ongoing 

Partners Health Care 
Pre-college/pre-
requisite 

School at Work/Catalyst 
Learning, GED, MS office 
cert, Math Bridge, Eng-
lish, Critical 

Ready for college-level work 54 ongoing 
More ABE classes to start at Faulkner Hos-
pital 

JVS & Bunker Hill Community College
Employer Training Type Training Name Outcome at end of training? 

FY 10 
Participants 

FY 10
Graduates 

Status Notes 

Children’s Hospital 
Boston 

Training to specific 
occupation 

SkillWorks Bridge to  
College Program 

Associate Degree, certification, hire into 
new job 

Approx. 100 ongoing grant funded until 2013 

Massasoit Community College
Employer Training Type Training Name Outcome 

FY 10 
Participants 

FY 10
Graduates 

Status Notes 

Boston Medical Center*
Training to specific
occupation

Respiratory Therapy Associates Degree ongoing
Workforce Competitive Trust Fund / 
Program is part of a joint labor 
management fund

Radius Specialty 
Hospital

Training to specific 
occupation 

Respiratory Therapy Associates Degree ongoing 
Workforce Competitive Trust Fund / 
Program is part of a joint labor 
management fund



*Some of the programs at these institutions are run by the 1199SEIU Training Upgrading Fund, a joint labor-management partnership. 
Employer Training Programs 
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Employer-Supported Education & Training
Listed by Provider

MassBay Community College 
Employer Training Type Training Name Outcome

FY 10
Participants 

FY 10 
Graduates 

Status Notes 

Beth Israel Deaconess 
Medical Center 

Training to specific 
occupation 

Surgical Technologist 
Pipeline Program 

Academic certificate, certification, hire 
into new job 

0 0 
on hold - may 

not restart 

Hebrew Senior Life 
Training to specific 
occupation 

Burton & Gloria Rose 
Career Development 
Program 

LPN certificate-hired by HSL 6 yearly 
;20 grads, 19 enrolled, 6 annually over next 5 
years-HSL pays all costs, 3 yr. Commitment 
to HSL upon completion 

Misc.
Employer Training Type Training Name Outcome

FY 10
Participants 

FY 10 
Graduates 

Status Notes 

Boston Medical Center* ESOL ESL Training Proficiency in English ongoing 
Program is part of a joint labor 
management fund

Boston Medical Center* ESOL 
English for Health  
Care Workers 

Improve English skills specifically for 
healthcare settings 

ongoing 
Program is part of a joint labor 
management fund

Boston Medical Center* ABE/GED High School Completion GED ongoing 
Program is part of a joint labor 
management fund

Boston Medical Center* ABE/GED* Basic Computer Skills Basic academic skills ongoing 
Program is part of a joint labor 
management fund

Boston Medical Center* Basic Skills Class Basic Math Skills Basic academic skills ongoing 
Program is part of a joint labor 
management fund



*Some of the programs at these institutions are run by the 1199SEIU Training Upgrading Fund, a joint labor-management partnership. 
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Listed by Provider
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Partners Healthcare 
Employer Training Type Training Name Outcome at end of training? 

FY 10 
Participants 

FY 10
Graduates 

Status Notes 

Partners Health Care 
Pre-college/pre-
requisite 

Oneline College Prepara-
tion Program (OCPP) 

Learn about online college courses and 
the skills needed to succeed online; also 
learn study skills/time management, 
financing education 

68 (more cur-
rently enrolled) 

45/68 
(course module 

one: Online 
Readiness 
Course) 

ongoing 
New course modules are under develop-
ment; grads eligible to enroll in online college 
courses through PHS 

Dana Farber Cancer 
Center 

Computer Skills 
Microsoft Office Sklls/
Outlook 

Certificate ongoing 

Partners Health Care 
Training to specific 
occupation 

Pharm Tech Certifictaion Certified pharmacy technicians 
starts in fall 

2010 
Part of TBF Allied Health Initiative 

Quinsigamond Community College  
Employer Training Type Training Name Outcome at end of training? 

FY 10 
Participants 

FY 10
Graduates 

Status Notes 

Partners Health Care 
Pre-college/pre-
requisite 

Medical Terminology 
3 college credits; job knowledge; add to 
college transcript/transfer to other Allied 
Health programs 

60 

20 (20 more 
in class now, 

20 more to be 
enrolled in 
Fall 2010) 

ongoing 
Funded through Allied Health Initiative (TBF) 
through June 2011l also used to test effec-
tiveness of Online College Prep Program 

Partners Health Care 
Pre-college/pre-
requisite 

Developmental Math Ready for college-level work 
starts in fall 

2010 

Brigham and Women’s 
Hospital 

Pre-college/pre-
requisite 

Medical Terminology 
Completion of a 3 credit college  
level course 

12 12 
Beginning in 
May 2010 

Smarthinking 
Employer Training Type Training Name Outcome at end of training? 

FY 10 
Participants 

FY 10
Graduates 

Status Notes 

Brigham and Women’s 
Hospital 

Online Tutoring Online Tutoring 
Enrolled in a service that provides online 
tutoring 
to participants 

60 N/A ongoing 



*Some of the programs at these institutions are run by the 1199SEIU Training Upgrading Fund, a joint labor-management partnership. 
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Employer-Supported Education & Training
Listed by Provider

UMass Boston
Employer Training Type Training Name Outcome at end of training? 

FY 10 
Participants 

FY 10
Graduates 

Status Notes 

Beth Israel Deaconess 
Medical Center 

Training to specific 
occupation 

RN to BSN program Bachelor degree 16 in process first cohourt 

Hebrew Senior Life 
Training to specific 
occupation 

Geriatric Nursing Schol-
arshp Program

BSN degree 2 to 4 yearly 
HSL pays full tuition for Jr./Sr. year - 2 year 
employment commitment upon completion

Various 4-year Academic Institutions  
Employer Training Type Training Name Outcome at end of training? 

FY 10 
Participants 

FY 10
Graduates 

Status Notes 

Children’s Hospital 
Boston 

Training to specific 
occupation 

Nursing Workforce 
Diversity Initiatives 

Bachelor degree program for BSN Approx. 35 ongoing grant funded until 2013 

Smarthinking 
Employer Training Type Training Name Outcome at end of training? 

FY 10 
Participants 

FY 10
Graduates 

Status Notes 

Caritas Christi Health 
Care System 

Pre-college Bridge to College Placement in college ongoing 

Boston Medical Center Pre-college Bridge to College Placement in college ongoing 



WIA ITA Approved Vendors
Listed by Vendor
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Vendor Name Course/Program # Hrs Hrs/wk Wks 

3 Dimensions Health Services Nurse Assistant 90 30 3 

Action for Boston Community Development Active Living-New Careers in Elder Service 400 25 16 

American International College (Braintree) 

Medical Assisting 720 30 24 

Medical Professional 880 20 44 

Medical Assisting 720 20 36 

Dental Assisting 720 30 24 

Medical Coding and Billing 720 20 36 

American International College (Cambridge) 

Dental Assisting 720 20 36 

Medical Professional 900 30 30 

Medical Coding and Billing 660 30 22 

American International College (Framingham) 

Medical Assisting 720 20 36 

Medical Professional 900 30 30 

Dental Assisting 720 30 24 

Medical Coding and Billing 720 20 36 
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WIA ITA Approved Vendors
Listed by Vendor

Vendor Name Course/Program # Hrs Hrs/wk Wks 

American Red Cross of Mass Bay (Cambridge) 

CNA/HHA Training 12 wks 384 32 12 

Certified Health Care Assistant 384 32 12 

Nurse Assistant/Home Health Aide Training 112 28 4 

Benjamin Franklin Institute of Technology 
Ophthalmic Assisting 720 16 45 

Pharmacy Technology 480 16 30 

Boston Allied Health Training Center Nursing Assistant/ Home Health Aide 80 20 4 

Boston Career Institute (Brookline & Malden) 

Dental Assistant with office computing 432 36 12 

Medical Assistant 240 24 10 

Hospital Central Service Technician CRCST 442 26 17 

Dental Assistant 396 36 11 

Hospital Central Service Technician CRCST 460 23 20 

Dental Assistant w/Office Computing 432 36 12 

Boston College RN Refresher Certificate 260 20 13 

Bunker Hill Community College 

Patient Care Assistant 800 25 32 

Medical Assistant (ESL Available) 800 25 32 

Phlebotomy Technician (ESL Available) 800 25 32 

Ophthalmic Assisting 320 40 8 

Surgical Technician 760 20 38 



WIA ITA Approved Vendors
Listed by Vendor
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Vendor Name Course/Program # Hrs Hrs/wk Wks 

Catholic Charities South (Brockton) 
CNA/CHHA 192 24 8 

ESOL/ Nursing Assistant 234 9 26 

Employment Resources Inc. (Cambridge) Health Professionals Training Institute (CAN/HHA) 300 30 10 

EMS Academy (Quincy) Emergency Medical Technician Basic 168 14 12 

First Response Emergency Medical Education EMT Training 144 12 12 

Kaplan Higher Education Corp. (Boston) 

Medical Assistant 720 20 36 

Dental Assistant 960 20 48 

Medical Billing and Coding Certificate 720 20 36 

LARE Training Center (Chelsea) 

Medical Assistant Program 567 27 21 

Medical Assisting Program w/GED Prep 806 31 26 

Medical Secretarial/Administrative Assistant 400 20 20 

Medical Billing/Medical Secretarial 475 25 19 

GED Prep/Medical Billing/Medical Secretarial 720 30 24 

Medical Billing/Medical Secretarial 480 20 24 
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WIA ITA Approved Vendors
Listed by Vendor

Vendor Name Course/Program # Hrs Hrs/wk Wks 

Lincoln Technical Institute (Somerville) Medical Administrative Assistant with Externship 950 25 38 

Mass Bay Community College (Framingham) 
Practical Nursing Certificate 1540 35 44 

Central Processing Technology 240 20 12 

Massasoit Community College 

Medical Assistant 512 16 32 

Dental Assisting 1190 35 34 

Emergency Medical Technician Basic Program 136 8 17 

Ophthalmic Medical Assistant 400 40 10 

Advanced CPT Coding 110 5 22 

Medical Professional Services, Inc. (Malden) 

Medical Assistant 1140 30 38 

Phlebotomy and Electrocardiogram Technician 420 20 21 

Practical Nursing Certificate 1170 26 45 

Emergency Room Technician 900 30 30 

Medical Office Administration 720 30 24 



WIA ITA Approved Vendors
Listed by Vendor
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Vendor Name Course/Program # Hrs Hrs/wk Wks 

Millennium Training Institute Inc. (Boston) 

Clinical/Medical Assistant 860 20 43 

Medical Administrative and Billing/Coding 740 20 37 

Medical Office Administration 2 480 20 24 

Premier Education Group d/b/a Branford Hall Career Institute Medical Assistant 900 30 30 

Quincy College (City of Quincy) 

Surgical Technician Certificate 1161 27 43 

Phlebotomy Certificate (Full Time) 360 18 20 

Practical Nurse Certificate Program-Part Time 1280 20 64 

Exercise Science/ Personal Training Certificate 420 14 30 

Practical Nurse Certificate Program-Full Time 1120 28 40 

Healthcare Administration Certificate 1000 20 50 

Rome Learning Institute 

Phlebotomy Technician 270 15   18 

Medical Assisting Certificate 494 26 19 

Cardio-Phlebotomy Technician 504 28 18 

Pharmacy Technician 300 20 15 

Medical Billing and Coding Certificate 414 23 18 
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WIA ITA Approved Vendors
Listed by Vendor

Vendor Name Course/Program # Hrs Hrs/wk Wks 

Salem State College 

Clinical Medical Assistant 800 20 40 

Administrative Medical Office Specialist Certificate 39 3 13 

Pharmacy Technician 240 20 12 

Spectrum Health Care Training Center (Lynn) 

Nurse Technician 250 25 10 

Nurse Technician/ESL 400 25 16 

Nurse Assistant and Home Health Aide/ESL as a second language 300 25 12 

Phelbotomy Technician 125 25 5 

Certified Nurse Assistant and Home Health Aide 80 20 4 

Sullivan & Cogliano Training Centers, Inc. (Brockton) Medical Career Specialist 600 20 30 

UMass Boston The Frank J. Manning Certificate Program in Gerontology 252 9 28 

When Seconds Count, Inc. Emergency Medical Technician Basic Program 120 8 15 

World Youth Mission.org Nursing Assistant 120 30 4 

YMCA Training Inc. Medical Office 600 20 30 



WIA ITA Approved Vendors
Listed by Program
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Course/Program Vendor Name 

Gerontology 
Active Living-New Careers in Elder Service Action for Boston Community Development 

The Frank J. Manning Certificate Program in Gerontology UMass Boston 

Medical Office 

Administrative Medical Office Specialist Certificate Salem State College 

Healthcare Administration Certificate Quincy College 

Medical Billing/Medical Secretarial LARE Training Center 

Medical Career Specialist Sullivan & Cogliano Training Centers, Inc. 

Medical Office Administration Medical Professional Services, Inc. 

Medical Office Administration 2 Millennium Training Institute Inc. 

Medical Professional American International College 

Medical Secretarial/Administrative Assistant LARE Training Center 

Medical Administrative Assistant with Externship Lincoln Technical Institute 

Medical Office YMCA Training, Inc. 
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WIA ITA Approved Vendors
Listed by Program

Course/Program Vendor Name 

Billing & Coding 

Advanced CPT Coding Massasoit Community College 

GED Prep/Medical Billing/Medical Secretarial LARE Training Center 

Medical Administration and Billing/Coding Millennium Training Institute Inc. 

Medical Billing and Coding Certificate Kaplan Higher Education Corp. 

Medical Billing and Coding Certificate Rome Learning Institute 

Medical Coding and Billing American International College 

Phlebotomy Cardio-Phlebotomy Technician Rome Learning Institute 

Surgical Technician 

Central Processing Technology Mass Bay Community College 

Hospital Central Service Technician CRCST Boston Career Institute 

Hospital Central Service Technician CRCST Boston Career Institute 



WIA ITA Approved Vendors
Listed by Program
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Course/Program Vendor Name 

CNA, Home Health Aide, CHCA 

Certified Health Care Assistant American Red Cross of Mass Bay 

Certified Nurse Assistant and Home Health Aide Spectrum Health Care Training Center 

CNA/CHHA Catholic Charities South 

Health Professionals Training Institute (CNA/HHA) Employment Resources Inc. 

Nurse Assistant 3 Dimensions Health Services 

Nurse Assistant and Home Health Aide/ESL as a second language Spectrum Health Care Training Center 

Nurse Assistant/Home Health Aide Training American Red Cross of Mass Bay 

Nurse Technician Spectrum Health Care Training Center 

Nursing Assistant World Youth Mission.org 

Nursing Assistant/ Home Health Aide Boston Allied Health Training Center 

ESOL/ Nursing Assistant Catholic Charities South 

CNA/HHA Training 12 wks American Red Cross of Mass Bay 
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WIA ITA Approved Vendors
Listed by Program

Course/Program Vendor Name 

Medical Assitant & Patient Care Technician 

Clinical Medical Assistant Salem State College 

Clinical/Medical Assistant Millennium Training Institute Inc. 

Medical Assistant Boston Career Institute 

Medical Assistant Kaplan Higher Education Corp. 

Medical Assistant Massasoit Community College 

Medical Assistant Medical Professional Services, Inc. 

Medical Assistant Premier Education Group d/b/a Branford Hall Career Institute 

Medical Assistant (ESL Available) Bunker Hill Community College 

Medical Assistant Program LARE Training Center 

Medical Assisting American International College 

Medical Assisting Certificate Rome Learning Institute 

Medical Assisting Program w/GED Prep LARE Training Center 

Patient Care Assistant Bunker Hill Community College 



WIA ITA Approved Vendors
Listed by Program
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Course/Program Vendor Name 

Dental 

Dental Assistant Boston Career Institute 

Dental Assistant Kaplan Higher Education Corp. 

Dental Assistant with office computing Boston Career Institute 

Dental Assisting American International College 

Dental Assisting Massasoit Community College 

Emergency Medical Technician Basic EMS Academy 

Emergency Medical Technician Basic Program Massasoit Community College 

EMT 

Emergency Medical Technician Basic Program When Seconds Count, Inc. 

Emergency Room Technician Medical Professional Services, Inc. 

EMT Training First Response Emergency Medical Education 

Personal Training Exercise Science/ Personal Training Certificate Quincy College 

Ophthalmic 

Ophthalmic Assisting Benjamin Franklin Institute of Technology 

Ophthalmic Assisting Bunker Hill Community College 

Ophthalmic Medical Assistant Massasoit Community College 

Pharmacy 

Pharmacy Technician Rome Learning Institute 

Pharmacy Technician Salem State College 

Pharmacy Technology Benjamin Franklin Institute of Technology 
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WIA ITA Approved Vendors
Listed by Program

Course/Program Vendor Name 

Phlebotomy 

Phlebotomy Technician (ESL Available) Spectrum Health Care Training Center 

Phlebotomy and Electrocardiogram Technician Medical Professional Services, Inc. 

Phlebotomy Certificate (Full Time) Quincy College 

Phlebotomy Technician Rome Learning Institute 

Phlebotomy Technician (ESL Available) Bunker Hill Community College 

LPN 

Practical Nurse Certificate Program Quincy College 

Practical Nursing Certificate Mass Bay Community College 

Practical Nursing Certificate Medical Professional Services, Inc. 

RN RN Refresher Certificate Boston College 

Surgical Tech. 
Surgical Technician Bunker Hill Community College 

Surgical Technician Certificate Quincy College 



Additional Community-based Training 
and WIA Youth Programs 

Workforce Development Projects in Healthcare *In grants with regional focus, only Boston-based partners were included in the inventory. 72

Organization Training Provider/Partner Funder Training Name Outcome at end of 
# students/yr or 

cycle 

ABCD WIA - Youth Health & Biotechnology 80* 

Action for Boston Community De-
velopment 

Boston Public Health Commission 
Community Health Eduction Center 
(CHEC) 

SkillWorks 
Basic and Advanced Comprehen-
sive Outreach Education Certificate 
(COEC) 

Certificate 25 

Bay Cove Academy 
Hebrew Rehabilitation Center & 
Fisher College 

WIA - Youth Some Healthcare 10 

Boston Allied Health Training Center Best Practices Staffing Agency WA - Youth Second Chance for a Better Future Post-secondary credential 80 

Catholic Charities Neighborhood Jobs Trust Certified Nursing Assistant 

Hyde Square Task Force 
Southern Jamaica Plain Community 
Health Center, Dimock CHC 

WIA - Youth Health Careers Ambassadors Trained health educators 15 

International Institute of Boston Neighborhood Jobs Trust Direct service in group homes 

Jewish Vocational Services CVS Neighborhood Jobs Trust Pharmacy tech 

Mission SAFE Futures 
Bunker Hill Community College, Tufts 
Medical Center, Spaulding Rehabilita-
tion Center 

WIA - Youth College & Career explroation 60 

Morgan Memorial Goodwill VinFen Neighborhood Jobs Trust 

Project Hope ARRA - Group Training Health Careers Employment 20 

Sociedad Latina 

Beth Israel Deaconess, Brigham and 
Women’s, Children’s, Dana-Farber, 
Forsyth, Joslin, New England Baptist, 
Whittier Street HC 

WIA - Youth 
Health Careers for Youth (class at MA 
College of Pharmacy) 

23 

St. Mary’s Neighborhood Jobs Trust Office skills w/med term option 

YMCA of Greater Boston, Interna-
tional Learning Center 

ARRA - Group Training 
English for Employment: Health 
Career Pathways 

18 
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Previously Funded Workforce  
Development Projects in Healthcare 

Workforce Development Projects in Healthcare *In grants with regional focus, only Boston-based partners were included in the inventory. 

Project / Initiative Funder Awardees/Partners* Project Goal Status 

Allied Health Initiative The Boston Foundation 
Boston Medical Center, BIDMC, Partners, New England 
Baptist 

Build on Boston hospital investment in workforce develop-
ment to create a pre-allied health educational “pipeline” 
that helps people advance into careers in critically needed 
Allied Health professions.  These professions include 
respiratory therapists, surgical technicians, radiological 
technicians and others (not including nursing).  Focus on 
preparing current employees for advancement to profes-
sional training programs leading to allied health positions. 
Fund efforts to create or expand programs to prepare 
workers for, and enroll them in, Allied Health degree and 
certificate programs. 

3 year grants 
launched in 2007. 
Foundation funding 
is no longer avail-
able. 

BayState Works Commonwealth Corporation 

Healthcare Postsecondary Support Initiative: Boston PIC, 
BIDMC, Children’s, Dana-Farber, NE Baptist, JPNDC, 
Fenway CDC, MassBay Community College, Literacy 
Volunteers of MA, BWH, MGH, Boston Career Link 

Increase the number of individuals ready to fill occupational 
shortage areas by supporting own employees, improve 
participants’ likelihood of success in postsecondary educ-
taion, increase the number of healthcare professionals who 
are race/ethnic minorities 

Concluded 

BayState Works Commonwealth Corporation 
Human Services/Direct Care: Boston PIC , VinFen, Good-
will Industries, Boston Career Link, BHCC, WorkSource 
Partners, Boston Housing Authority 

Pre-college academic classes to prepare for case worker 
or site manager positions; occupational skills & academic 
enrichment to individuals interested in entry-level direct 
care worker positions 

Concluded 



Previously Funded Workforce  
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Project / Initiative Funder Awardees/Partners* Project Goal Status 

BayState Works Commonwealth Corporation 

Pre-Employment Training for Health & Research Industry: 
JPNDC , Fenway CDC, MissionWorks, Sociedad Latina, 
PIC, Boston CareerLink, BIDMC, BWH, Children’s, Dana-
Farber, Fenway CHC, Harvard Medical School & School of 
Dental Medicine, Joslin Diabetes, Martha Eliot CHC, NE 
Baptist, Southern Jamaica Plain HC 

Develop & implement new, specialized pre-employment 
training for the healthcare and research industry 

Concluded 

BayState Works Commonwealth Corporation 

Integrated Community Based Organization & Older Work-
er Grant: JVS , MGH/Partners, TuftsMC, Harvard Vanguard, 
Boston Career Link, JobNet, The Work Place, local DTA 
offices, PIC 

Provide training to unemployed, low-income individuals for 
adminsitartive positions & assist incumbent workers with 
skill upgrade 

Concluded 

BayState Works: TANF Commonwealth Corporation Women @ Work: St. Mary’s Women & Children’s Center 
Entry-level employment in healthcare for low income 
women with little job history 

Concluded 

ECCLI Commonwealth Corporation VNA Private Care Clinical skills HHA training - hospice and palliative care Concluded 

ECCLI Commonwealth Corporation Hancock Skilled Nursing and Rehabilitation Center 
Culture change, mentor training, soft-skills, career counsel-
ing 

Concluded 

ECCLI (6) Commonwealth Corporation 

Benjamin Healthcare Center, The Boston Home, Goddard 
House, Marian Manor, German Centre for Extended Care, 
Hebrew Senior Life, Sherrill House, SEIU-WEP, Work-
Source Partners, Roxbury Community College 

CNA II, CNA III, Pre/EDP, ESOL, EDP, Case management, 
bridge to nursing classes-math, science, English, human 
physiology 

Concluded 

ECCLI (6) Commonwealth Corporation 

The Boston Home, Inc ., Benjamin Healthcare, Goddard 
House, Marian Manor, German Centre for Extended Care, 
Hebrew Senior Life, Sherrill House, Dorothy Brisenden, 
Literacy Volunteers of MA, WorkSource, ODWIN 

Career counseling, course planning, courses  
toward nursing 

Concluded 
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Previously Funded Workforce  
Development Projects in Healthcare 

Workforce Development Projects in Healthcare *In grants with regional focus, only Boston-based partners were included in the inventory. 

Project / Initiative Funder Awardees/Partners* Project Goal Status 

ECCLI (7) Commonwealth Corporation Caribbean Foundation 
Career ladder focus on home health aide I, speacialized 
training, CNA training, basic ESOL, ABE - literacy, 
advanced ESOL/C.N.A. 

Concluded 

Jobs to Careers: Promoting 
Work-Based Learning for 
Quality Care 

Robert Wood Johnson Foudnation, Hita-
chi Foundation, Dept. of Labor 

Pathways for Frontline Workers: East Boston Community 
Health Center Education and Training Institute, JVS, Bunker 
Hill Community College, World Education 

Prepare frontline staff for career advancement opportuni-
ties through pre-college work and credentialing 

In Process 

LPN training  and ADN pro-
gram 

Workforce Training Fund Hebrew Senior Life 
Provided LPN training to 16 low wage employees. Trained 
3 LPNs to become RNs in an ADN program. 

In Process 

Math and Science Advance-
ment Initiative 

City of Boston, Neighborhood Jobs Trust Health Care Prep Program: Roxbury Community College 
Preparation for certificate or degree programs in allied 
health or health care administration 

Concluded 

Nursing Career Ladder Initia-
tive 

Commonwealth Corporation 
PIC (lead) Cambridge Health Alliance, Sherill House, 
Brigham & Women’s Hospital, the Lahey Clinic, MGH, MA 
League of CHC 

Provides career coaching for 100 adults & 100 youth, loan 
forgiveness pilot for CHC, immigrant healthcare workers 

Concluded 

SkillWorks I The Boston Foundation 

ABCD (lead) , Morgan Mem. Good., BHCC, MA DPH, 
MA DMH, MA Community Health Worker Network, MA 
League of Community Centers, DotWell, Whittier Street 
Health Center, East Boston Neighborhood Health Center, 
Partners in Health/BWH 

Increase emplooyer investment in training and employ-
ment, develop recognized career pathways, establish 
postsecondary certificate program for community health 
workers 

Concluded 
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Project / Initiative Funder Awardees/Partners* Project Goal Status 

SkillWorks I The Boston Foundation 

Partners in Career & Workforce Development: 
Partners Health Care (lead) , MGH, BWH, 
Spaulding, Whittier Street Health Center, Work-
Source Partners, JVS, Transition to Work, MGH 
Institute of Health Professions 

Address labor shortages in nursing & other technical health care fields by 
creating learning opportunities for low-income Boston residents 

Concluded 

SkillWorks I The Boston Foundation 
Healthcare Training Institute, JVS (lead) , BIDMC, 
BWH, Children’s, Dana Farber, Harvard Medical 
School, Joslin Diabetes Center, 

Education & career pathway advancement to jobs paying family-support-
ing wages, contextualized ESOL, pre-college, preemployment, education 
& career coaching, skills training 

Concluded 

SkillWorks II The Boston Foundation 

Healthcare Training Institute , JVS (lead), BIDMC, 
BWH, Children’s, Hebrew Senior Life, Marina 
Bay, Bay Cove Human Services, MGH, BHCC, 
Mass Bay Community College 

Education & career pathway advancement to jobs paying family-support-
ing wages, contextualized ESOL, pre-college, preemployment, education 
& career coaching, skills training 

In Process 

SkillWorks II The Boston Foundation 

Emergency Medical Careers Partnership: North-
eastern University (lead) , X-Cel, Inc., Dimock 
Center, LifeLine Ambulance, Boston EMS, Catal-
do Ambulance, MA Ambulance Association 

Build pipeline of workers from GED programs; provide incumbent 
workers with opportuunities to advance up the EMT/Paramedic career 
ladder through training & credentialing 

In Process 

Steps to Employment 
Skills Training 

City of Boston, Neighbor-
hood Jobs Trust 

American Red Cross CNA Concluded 

Steps to Employment 
Skills Training 

City of Boston, Neighbor-
hood Jobs Trust 

Bunker Hill Community College Allied health In Process 

Steps to Employment 
Skills Training 

City of Boston, Neighbor-
hood Jobs Trust 

Jamaica Plain Neighborhood Development Corp. Non-direct healthcare Concluded 

Steps to Employment 
Skills Training 

City of Boston, Neighbor-
hood Jobs Trust 

Project HOPE Medical office skills In Process 
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Previously Funded Workforce  
Development Projects in Healthcare 

Workforce Development Projects in Healthcare *In grants with regional focus, only Boston-based partners were included in the inventory. 

Project / Initiative Funder Awardees/Partners* Project Goal Status 

Workforce Competitveness 
Trust Fund - Older Worker 

Commonwealth Corporation Perioperative nurses: Beth Israel Deaconess Medial Center 

Planning grant to conduct workforce analysis through focus 
groups, surveys, and interviews to identify practices which 
will impact the retention of perioperative nurses. Research 
& summary on best practices around knowledge transfer 
strategies, phased retirement, changes to ergonomic  
environment & working conditions. 

Concluded 

Workforce Competitveness 
Trust Fund I 

Commonwealth Corporation 
Medical Lab technicians: Beth Israel Deaconess Medical 
Center , Children’s Hospital, New England Baptist, BHCC, 
PIC 

Train incumbent workers to be Medical Lab Technicians 
through collaboration with Bunker Hill Community College 

Concluded 

Workforce Competitveness 
Trust Fund I 

Commonwealth Corporation 
Respiratory Therapist (Associates Degree): 1199 SEIU 
Training & Upgrade Fund , BMC, Quincy Medical Center, 
Radius Specialty Hospital, PIC 

Planning grant 
Planning concluded 
and in implementa-
tion 

Workforce Competitveness 
Trust Fund II 

Commonwealth Corporation 

Respiratory Therapist (Associates Degree): 1199 SEIU 
Training & Upgrade Fund , BMC, Quincy Medical Center, 
Radius Specialty Hospital, Massasoit Community College, 
PIC 

Meet labor shortgaes by creating a program that assists 
lesser-skilled healthcare workers obtain a postsecondary 
credential in respiratory therapy through strong labor-
management workforce development initiatives 

In Process 

ARRA Healthcare Skills Gap 
Partnership Grant 

Commonwealth Corporation PIC: All Partners listed at the front of this document 

The Healthcare Skills Gap Partnership program provides 
grants to each of the 16 workforce areas to serve unem-
ployed, underemployed and incumbent workers in demand 
occupations in the healthcare sector. 

In Process 
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Project / Initiative Funder Awardees/Partners* Project Goal Status 

Virtual Career Exploration 
Gateway Project (Gateway 
Project) 

Department of Labor JVS 

The Gateway Project will develop and implement strate-
gies to expand the availability of computer “seat time” and 
Internet access for clients; improve customer’s computer 
literacy and ability to navigate online resources; develop 
tools to help diverse job seekers better understand career 
exploration and planning and the virtual resources available 
to support these processes 

In Process 

Innovative Postsecondary 
Education Models (IPSEM) 

Commonwealth Corporation Middlesex Community College: 

The Innovative Post-Secondary Education Model (IPSEM) 
grants are designed to support post-secondary institu-
tions in developing and testing models for accelerating the 
acquisition of degrees and certificates that address a per-
sistent labor market demand. This initiative promotes the 
development of new educational approaches that address 
specific needs of working adults. 

In Process 

Workforce Competitiveness 
Trust Fund 

Commonwealth Corporation 
Northeastern University : Cambridge Health Alliance, MA 
Nursing Association, M! Laborer’s District Council Local 
381 

Emergency, geriatric and psychiatric RN and BSN, Allied 
health positions such as Respiratory Therapy, Physical 
Therapy and Medical Lab Technician 

In Process 

Learn at Work 

Workforce Investment Act & Department 
of Elementary & Secondary Education, 
Adult and Community Learning Services 
division 

1199 SEIU Training and Upgrading Fund: Sunbridge Saugus, 
Sunbridge Wakefield 

identified a need for stronger ESOL skills across all levels 
of the frontline and service workforce.  The two facilities 
together employ 151 frontline/service workers of which 
approximately 84% are non-native speakers, primarily 
from Haiti.  

In Process 

Learn at Work 

Workforce Investment Act & Department 
of Elementary & Secondary Education, 
Adu lt and Community Learning Services 
division 

JVS : Partners Healthcare - Faukner Hospital, Spaulding 
Rehabilitation Hospital & North Shore Medical Center 

Design, implement, and evaluate ESOL programs for entry 
level employees in food services, environmental services, 
and transportation departments. 

In Process 
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