
Date: September 29th, 2020

Welcome to our virtual meeting!
Please be aware that this meeting will be recorded.



Welcome & Introductions 10 min. 
• MJ Ryan, Partners Healthcare 

Healthcare MA in relation to US Workforce Overview 20 min.
• Joseph McLaughlin, Boston Private Industry Council

SkillWorks Introduction 10 min.
• Andre Green, Executive Director, SkillWorks

Virtual Career Fair Update 15 min.
• Colleen Moran, Spaulding Rehabilitation Network
• Susan Buckey, MassHire Downtown Boston

CareerSTAT 15 min.
• Melissa Kleder, National Fund
• Joyce McDanel, Unity Point Health, Executive Committee Chair, National Fund

Agenda



September 29, 2020
Joseph McLaughlin

Fall 2020 Healthcare Labor Market 
Update: Status of Jobs Recovery in 
Massachusetts
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Trends in monthly unemployment rates in 
Massachusetts and the U.S., 2020
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Employment decline/recovery in 2020: Impact 
of COVID-19 closures and re-opening

3

Employment 
Change, 

February-
April 2020 (in 

1,000s)
% Change, 
Feb-April

Employment 
Change, 

April- August 
2020 

(in 1,000s)

% Change, 
April-August 

2020

U.S. (22,160) -14.5% 10,611 8.1%

MA (687) -18.5% 272 9.0%
Source: Current employment statistics survey (CES)
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Why has Mass fared worse on job losses and 
been slower to recover?
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• COVID-19 cases spread early and quickly in Mass, forcing 
the state to shutdown for a longer period.

• Our state’s industry mix, and particularly in Greater 
Boston, put us at a disadvantage (hospitals, higher ed, 
accommodation/ food services). 

• Began reopening later than other states and more slowly. 

• UI system in Mass performed better than other states in 
processing claims and administering the $600/week 
federal payout. Average and max weekly claims are 
substantially higher. This allowed some workers to delay 
their return to the workforce. 
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Percent increase in UI claimants by occupational 
family, April 2020 vs. February 2020, Boston
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While all occupational groups 
had large relative increases, 
BA+ concentrated 
occupations fared better
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Job losses in healthcare and social assistance 
employment in Mass, Spring 2020
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Jan-Feb 
2020

Apr-May 
2020 Change % Change

Health care and social assistance 647,450 570,050 (77,400) -12.0%

• Ambulatory health care 
services 190,300 153,200 (37,100) -19.5%

• Hospitals 199,400 194,800 (4,600) -2.3%

• Nursing and residential care 104,200 94,750 (9,450) -9.1%

Social assistance 153,550 127,300 (26,250) -17.1%

• Individual and family services 105,100 91,150 (13,950) -13.3%

• Childcare/ day care services 30,000 18,750 (11,250) -37.5%
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Jobs recovery in healthcare and social 
assistance employment in Mass, Summer 2020
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Apr-May 
2020

August
2020 Change % Change

Health care and social assistance 570,050 600,800 30,750 5.4%

• Ambulatory health care 
services 153,200 176,300 23,100 15.1%

• Hospitals 194,800 197,900 3,100 1.6%

• Nursing and residential care 94,750 95,200 450 0.5%

Social assistance 127,300 131,400 4,100 3.2%

• Individual and family services 91,150 94,100 2,950 3.2%

• Child day care services 18,750 20,400 1,650 8.8%
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Trends in job loss and recovery by healthcare and social 
assistance subsector
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Recent hiring trends in healthcare 
and social assistance
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• Top occupation postings from July to September 2020

• Changes in top postings from pre-COVID 19 to July to 
September 2020

• Source: Burning Glass Labor Market Insight tool 
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Top job postings in healthcare and social assistance, 
Boston MSA, July-Sept 2020
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Change in top job postings, Nov 2019 – Jan 2020 to July 
2020- Sept 2020
(Healthcare and Social Assistance sector, Boston MSA)
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July-Sept 
2020 Rank

Nov 2019-Jan 
2020 Rank Occupation Job Postings

Change in 
Postings

1 1 Registered Nurse 6,801 Increase
2 2 Caregiver / Personal Care Aide 2,769 Decrease
3 4 Nursing Assistant 2,422 Increase
4 10 Nanny / Babysitter 1,909 Increase
5 5 Home Health Aide 1,856 Decrease
6 6 Licensed Practical / Vocational Nurse 1,826 Increase
7 3 Physician 1,718 Decrease
8 11 Medical Assistant 1,449 Increase
9 10 Medical Secretary 1,260 Increase

10 12 Registrar / Patient Service Representative 945 Increase
11 8 Healthcare Administrator 928 Decrease
12 15 Preschool / Childcare Teacher 890 Increase
13 19 Intensive / Critical Care Nurse 868 Increase
14 17 Speech Language Pathologist 836 Increase
15 13 Office / Administrative Assistant 725 Decrease
16 22 Health Technician / Technologist (Other) 646 Increase
17 20 Mental Health / Behavioral Counselor 643 Increase
18 18 Clinical Case Manager 641 Decrease
19 16 Family / School / General Social Worker 604 Decrease
20 7 Physical Therapist 556 Decrease
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Summary
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• After 4 months of little improvement, the MA 
unemployment rate declined substantially in August, 
though labor force withdrawals contributed to the 
decline. 

• Ambulatory services employment has grown substantially 
through the summer. Nursing and residential care 
employment remains down with little recovery to date. 

• Current hiring in health care tilted more to clinical roles 
than administrative and specialities. 

• Impacts of increasing COVID-19 cases in the fall/winter 
and a possible wave 2 surge could alter the shape of the 
jobs recovery



Boston Virtual Healthcare Job Fair
Summary Report
August 2020

In partnership with and 



www.masshiredowntownboston.org

Event Partners
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Event Web Page

https://masshiredowntownboston.org/boston-
healthcare-virtual-job-fair/

• Information about event logistics
• List of participating employers with links to 

their career pages
• Roles that employers are particularly eager to 

fill
• Links to register for webinars and resume 

submission form
• Links to community organizations providing 

readiness support to candidates
• Links to MHDB Job Fair Prep Workshop

https://masshiredowntownboston.org/boston-healthcare-virtual-job-fair/
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Job Seeker Preparation

55 Job Seekers attended MassHire Downtown Boston’s “Virtual Job Fair Prep” 
Workshop on August 10

The following organizations provided workshops and support services to help 
candidates prepare for the event:
• Project Hope
• MassHire Boston
• Project Opportunity
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Webinar Participation

• 484 Unique Job Seekers attended 
the webinars across all three days.

• 291 Job Seekers submitted resumes 
to employers after the webinar 
presentations.

• A typical in-person JVS Healthcare 
job fair attracts anywhere between 
150-180 job seekers.

DATE
TUES 
8/11

WED 
8/12

THURS 
8/13

Registered 513 430 453

Attended 232 205 195

# of Employers 4 4 4
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Participant Demographics – Race & Ethnicity

Race or Ethnicity* #

White 126

Black or African American 87

Asian 44

Hispanic or Latino 27

American Indian or Alaskan Native 2

Hawaiian Native or Other Pacific Islander 1

Other 9

Prefer Not to Answer 12

• The question was asked of participants who submitted their resume to employers.
• Participants had the option to select multiple answers.
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Participant Demographics – Boston Neighborhood

Neighborhood # Neighborhood #

I do not live in Boston 162 Jamaica Plain 9

Allston 5 Mattapan 4

Brighton 4 Mission Hill 5

Charlestown 7 North End 5

Chinatown/Leather District 2 Roslindale 3

Dorchester 28 Roxbury 11

Downtown 1 South Boston 4

East Boston 3 South End 5

Fenway/Kenmore 9 West End 2

Hyde Park 16 West Roxbury 5

• The question was asked of participants who submitted their resume to employers.
• Participants could only select one answer.
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Participating Employers

Tuesday, August 11

Mass General Brigham Inc.

Brigham & Women’s Hospital

Bulfinch Temporary Service

Beth Israel Deaconess Medical 
Center

Wednesday, August 12

Boston Children’s Hospital

Commonwealth Care Alliance

Dana Farber Cancer Institute

South Shore Health

Thursday, August 13

Mass General Brigham Inc.

Mass General Hospital

Partners Healthcare at Home

Spaulding Rehabilitation Network
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Resumes Shared with Each Employer

291 Job Seekers 
submitted resumes to 
employers after the 
webinar presentations.

Employer # of Resumes Received

Beth Israel Deaconess Medical Center 237

Boston Children's Hospital 236

Brigham & Women's Hospital 248

Bulfinch Temporary Service 154

Commonwealth Care Alliance 159

Dana-Farber Cancer Institute 212

Massachusetts General Brigham, Inc. 239

Massachusetts General Hospital 257

Partners Healthcare at Home 150
South Shore Health 144
Spaulding Rehabilitation Network 172
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Job Fair Outcomes

Employer # of Resumes Received Known jobs applied to Known interviews Known Hires

Beth Israel Deaconess Medical Center 237
144 26 4

Boston Children's Hospital 236 1 1

Brigham & Women's Hospital 248 6

Bulfinch Temporary Service 154 7
Commonwealth Care Alliance 159

Dana-Farber Cancer Institute 212

Massachusetts General Brigham, Inc. 239

Massachusetts General Hospital 257 4

Partners Healthcare at Home 150 1
South Shore Health 144

Spaulding Rehabilitation Network 172 4
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Job Seeker Feedback

• These virtual job fairs are much more informative than the in-person job fairs. The 7-minute presentations 
should be something that is kept for when the in-person job fairs resume.

• The Staff at JVS and MassHire Are Very Very Good Presenters and Facilitators. I am very pleased with them and 
I know I will get a job even with Covid 19 Thank You All.

• The presenters' power point presentations were customized and tailored to provide the audience a 
comprehensive overview of their organization and as well as their unique identify and culture. Bravo and thank 
you!

• The recruiters from MGB and BIDMC were readily available.
• I thought today's virtual job fair was very well done.
• The recruiters for the hospitals were very candid about their approach in handling applications coming into the 

office.
• Olga Furs and Tanya Jones were particularly engaging! Very knowledgeable and delivered information concisely 

and clearly.
• It was especially helpful to hear directly from people who are involved in the hiring process.
• Seeing the jobs that the employers were needed to fill was very helpful. It allowed me to know whether 

applying for the company would be a waste or not.
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Employer Feedback

• I thought the virtual job fair went great and was well organized (Bulfinch)
• Thank you so much for your work! I really hope to get some good hires from these candidates. 

(BWH)
• I thought the virtual format with the ability to answer questions in the Q&A chat box as well as live 

worked well. The only tricky part was if the question was for more than one employer, once 
someone answered, the question disappeared, and the other person couldn't answer. (BCH)

• Thank you both so much for another wonderful event today! I hope you both exhaled a big huge 
breath at 11:30, three days in a row is A LOT! There was so much excellent information and your 
pacing, management and tech services was exemplary. I am blown away by your partnership and 
great work. And I’m really looking forward to seeing how many people submit their resumes. 
(Spaulding)

• The Zoom platform was super convenient. And even though I am very comfortable with Zoom, I 
appreciated the practice meeting ahead of the event. (BCH)

• The event was so well organized. (MGH)
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Photos from the Webinars
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Photos from the Webinars
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Photos from the Webinars
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Photos from the Webinars
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Appreciation

Many thanks to MJ Ryan and Colleen Moran at Mass General Brigham Inc. for 
initiating this event and corralling the employers to register - and even helping them 
coordinate their presentations.

Sincere thanks to Prophetic Resistance Boston, Project Hope, and all the other 
community-based organizations that helped us to reach underserved Boston 
residents, prepare candidates for the event, and contributed to the success of this 
event.
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Upcoming Events

Long Term Care/Assisted Living Virtual Job Fair – October 7 & 8

CORI-Friendly Virtual Job Fair and Workshop Series – October 6-27

Community Health Center Virtual Job Fair – Date To Be Determined
In partnership with

https://masshiredowntownboston.org/

New platform coming: Premiere Virtual

https://masshiredowntownboston.org/

