Boston Thursday June 5, 2025

Healthcare 9:00 — 10:30 AM
Careers Zoom Registration Link
Consortium

How do we effectively tell the Workforce Development story?

Part 2 — June: Education Providers
1. Welcome & Announcements 9:00-9:32 AM

a. Agenda Review

b. Announcements
i. Introductions
ii. Acute Care Nursing Assistant Curriculum
iii. Per Scholas Healthcare IT Curriculum Development
iv. Healthcare Hub Grant — Surgical Technologists Updates
v. Laila Jalilian’s, PIC Healthcare Employer Engagement Manager, next steps
vi. OWD Healthcare Labor and Workforce Analysis Consultant — Research Presentation

c¢. WEFD Data Survey Results & Next Steps

2. Effectively Telling the Workforce Development Story 9:32-10:10 AM
Part 2: Education Providers

a. Case Study 1 — Bunker Hill Community College: Overview of Programs, Data Tracking
Methodology and Use

Kristen McKenna, Dean of Workforce and Economic Development
i. Q&A

b. Case Study 2 — UMass Global: Good Jobs Challenge with Mass General Brigham
Kim McLaughlin, Workforce Development Consultant, and Reagan Forlenzo, Director of
Corporate Training, Business & Technology Programs for UMass Global
i. Q&A

3. Group Discussion, Cross sharing and Brainstorming 10:10-10:28 AM

a. What additional information may be needed when exploring partnerships?

b. Where does the story overlap between employers and education providers?
ii. Are we capturing partnership data (e.g. collaboration for OJT/clinical placements)
effectively?
iii. Is there effective information exchange regarding job placements/retention
between training providers and employers?
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c. What are areas of improvement?
i. Are we targeting jobseekers effectively?
ii. Are we using resources/partnerships the best way that we can and maximizing the
use of public workforce system (e.g. collaboration with career centers, funding
sources, etc.)

4. Wrap up & Next Steps 10:28 - 10:30 AM

a. Meeting Materials will be posted on the HCC website and linked in HCC newsletter

b. Next Meeting — Thursday, September 12" with a focus on Apprenticeships


https://us02web.zoom.us/meeting/register/tZMkceitqT4qHNCSZX6g7j2neBY0V8YxNIMW#/registration

