
Wednesday, September 16, 2026 
9:30 – 12:30 PM 

MHA Conference Center 
500 District Ave., Burlington, MA 01803 

 
 
 

1. Check-In, Coffee, and Conversation 9:30 – 10:00 AM 
 
 

2. Welcome from the MHA Team 10:00 – 10:05 AM 
 
 

3. Announcements & Updates 10:05 – 10:15 AM 
a. Workforce Pell 
b. PIC Summer Jobs: Thank You! 
c. Good Jobs Challenge Concludes 

 
 

4. Critical Shortages Ahead: Data Presentation 10:15 – 10:45 AM 
Ben Forman – Director, MassINC Policy Center 

 
 

5. Follow-up Panel Discussion: Greater Boston Insights and Action 10:45 – 11:15 AM 
Moderator: 

Angela McCabe, Director of Workforce Development, MassHire Boston Workforce Board 
Panelists: 

Ben Forman – Director, MassINC Policy Center 
Joanne Pokaski – Assistant Vice President of Workforce Planning and Development, Beth 
Israel Lahey Health 
Kristen McKenna – Dean of Workforce and Economic Development, Bunker Hill Community 
College 
Maryann Atkinson – Dean of Health Sciences, Bunker Hill Community College 

 
 

6. Post-it Poster Gallery Walk Followed by Breakout Groups 11:15 – 11:50 AM 
a. Participants will post ideas, reactions, and questions as they relate to the data 

presentation, the panel discussion, and the Critical Shortages Ahead report 
recommendations. (15 minutes) 

b. Participants will break into groups to review, discuss, and expand upon the ideas on 
their poster. Groups will prepare to present a summary of their poster and conversation 
for the full room. (20 minutes) 

 
 

7. Working Lunch: Group Presentations 11:50 – 12:25 PM 
a. All participants will be invited to get food and then rejoin their group. Each group will 

present their poster over lunch. 
 
 

8. Wrap-up & Announcements 12:25 – 12:30 PM 
a. Next Meeting: Tuesday, December 1, 2026 
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